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NEW ROLLOUT IN RLMS
SUBSEQUENT DISBURSEMENT FROM MAINTENANCE MODULE

Activities related to subsequent disbursement have been shifted to Maintenance Team of Home
Loan Centres vide e-Circular dated 04.05.2024. But in the absence of system development,
disbursement officers under Account Management Team (AMT) are doing first and subsequent
disbursements.

2. Now, IT development of subsequent disbursement through Maintenance Module of RLMS has
been completed and rolled out for operating functionaries. A new icon named "RLMS Subsequent
Disbursement" under maintenance module has been created. All subsequent disbursement for
Home and Home Related Loans, sanctioned in RLMS, will be processed through Maintenance
Module only. The process flow for the subsequent disbursementis as below:

In Maintenance Module, maker will assign the application to himself / herself using " RLMS
Subsequent Disbursement" Tab.

Maker will update the disbursement schedule and send the subsequent disbursement request for
approval.

Checker will approve the request using "RLMS Subsequent Disbursement" Tab.

Subsequent disbursement for Home and Home Related Loans, sanctioned outside RLMS and
came for subsequent disbursement now, will be continued from "LOS / CBS subsequent
disbursement" under Maintenance Module.

3. For Non BPR-B category branches, after 1st disbursement, application will be automatically sent
tothe linked CPC for subsequent disbursement.

4. Caution message for subsequent disbursement within 60 days of the previous disbursement:
Currently, there is no validation placed for the subsequent disbursement to check when the
previous disbursement was done. Now, whenever request for subsequent disbursement is
initiated, a caution message will be displayed as "Last disbursement was made on <Date> (No of
Days), please check and proceed" for all Home Loans.

(Circular Release Date: 01.09.2025)
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Policy on Know Your Customer (KYC) Standards, Anti-Money
Laundering (AML) and Combating Financing of Terrorism (CFT)
Measures 2023

*Updated instructions as per RBI MD on KYC updated as on 14.08.2025*

Accordingly, the modified instructions are as under:

Existing Guidelines 1- Paragraph 8.2.2, Customer Acceptance Policy

It is important to bear in mind that the adoption of Customer Acceptance Policy and its
implementation should not become too restrictive and must not result in denial of banking services
to general public, especially to those who are financially or socially disadvantaged

*Revised Guidelines*
1-Paragraph 8.2.2, Customer Acceptance Policy

It is important to bear in mind that the adoption of Customer Acceptance Policy and its
implementation should not become too restrictive and must not result in denial of banking services
to general public, especially to those who are financially or socially disadvantaged *including the
Persons with Disabilities (PwDs)*

*No application for onboarding or periodic updation of KYC shall be rejected without application of
mind. Reason(s) of rejection shall be duly recorded by the officer* *concerned*.

*Exisisting Guidelines*
2-Para 1.3 New paragraph 1.3 has been inserted after 1.2
*Revised Guidlines*

2- 1.3 The Frequently Asked Questions (FAQs) on KYC may be accessed at the link Frequently
Asked Questions - Reserve Bank of India.

*Exisisting Guidelines*

3-Paragraph 8.4.2

8.4.2 (a) Branches offices shall undertake Customer Identification in the following cases:
While establishing an account-based relationship.

4-8.5. Customer Due Diligence procedure in case of Individuals

Explanation 9:

Biometric based e-KYC authentication can be done by bank official/business
correspondents/business facilitators
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5- Para 8.5.4 Video Based Customer Identification Process (V-CIP):
V-CIP Procedure: Procedure to be followed while undertaking V-CIP is as under

1. The V-CIP process shall be operated only by officials of the Bank specially trained for this
purpose. The official should be capable to carry outliveliness check and detect any other fraudulent
manipulation or suspicious conduct of the customer and act uponiit.

*Revised Guidelines*
3- Paragraph 8.4.2
8.4.2 Branches/ offices shall undertake Customer Identification in the following cases:

While establishing an account-based relationship or *while carrying out occasional transaction of
an amount equal to or exceeding rupees fifty thousand, whether conducted as a single transaction
or several transactions that appear to be connected, or any international money transfer
operations.”

4-8.5. Customer Due Diligence procedure in case of Individuals
Explanation 9:

Biometric based e-KYC authentication *including Aadhaar Face Authentication* can be done by
bank official/business correspondents/ business facilitators.

5- Para 8.5.4 Video Based Customer Identification Process (V-CIP):

V-CIP Procedure: Procedure to be followed while undertaking V-CIP is as under

i. The V-CIP process shall be operated only by officials of the Bank specially trained for this purpose.
The official should be capable to carry out liveliness check and detect any other fraudulent
manipulation or suspicious conduct of the customer and act uponiit.

*The liveness check shall not result in exclusion of person with special needs*
(Circular Relaese date : 30-08-2025)

How to find Money Mule, without giving any tip to them.
*Detecting Money Mules™

*Let’s get a bit deeperin* *identifying money mules.*

*1-Behavioural indicators*

Behavioural indicators are crucial to identifying potential money mules, as they often exhibit
unusual transaction patterns that do not align with their known financial behaviour. Key indicators
include:

*Unusual transaction patterns:* They involve frequent, large deposits and immediate withdrawals
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or transfers. Such patterns suggest an effort to move illicit funds quickly, minimizing the chance of
detection.

*Mismatched account activity:* When account activity does not match the customer's profile (e.g.,
a retiree engaging in sudden, large-scale foreign exchange transactions), it raises a red flag. This
discrepancy can indicate that the account is being used for purposes other than those intended by
the legitimate owner.

*Technological red flags™

Technological advancements have made it easier for money mules to operate with a degree of
anonymity. However, these same technologies provide specific red flags:

*Use of anonymizing services:* Using VPNs and proxy servers to mask IP addresses and locations
can indicate an attempt to hide illicit activities. While these services have legitimate uses, their
presence in financial transactions requires further scrutiny.

*Frequent changes in account details:* Regular updates to phone numbers, email addresses, and
physical addresses can be a tactic to evade detection. This behaviour warrants additional
verification steps to confirm the account holder's identity.

*2* -*Interaction cues®
The way individuals interact with financial institutions can also provide critical clues:
*3-Reluctance to provide information:*

A reluctance or refusal to provide detailed information about the origin of funds or the purpose of
transactions can indicate that the individual is trying to avoid scrutiny.

*4-Inconsistent explanations:*

If the account holder provides inconsistent or implausible explanations about the nature of their
ransactions or employment, it suggests an attempt to conceal the true purpose of their activities.

*Above are some tips to identify Money Mules Activities.*
*Dashboard For Banker's Cheque Payment to Third Parties for Monitoring by Controllers*

Banker's Cheque(s) is issued by the Bank to fulfill its own payment obligations. However, these are
also issued on behalf of customers or general public against their written request. The payment of
Banker's cheques should be made to the beneficiary /rightful account and not to the third party.

2. To strengthen oversight by Controller on Banker's Cheque Payment to Third Parties, a
Dashboard has been developed using Analytical tools through Analytics Department, GITC for
better surveillance and monitoring of outlier transactions. The Dashboard named "Banker's
Cheque Paymentto Third Parties" is now available for the Controllers in Analytics Department site.

The navigation path for access to the dashboard is as follows: SBI Times — Quick Links —5th row
select Analytical Leads -> Confirm Details -> Operational Efficiency -> Dashboard for Banker's
Cheque Paymentto Third Parties. The data shall be made available on a daily basis.
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3. The outlier entries shall be populated in the Dashboard, which requires Authentication by the
Controllers in the drop-down menu within 03 days to confirm the transactions as under:

i) Inorder
ii) Notin order - Further scrutiny assigned

Ifthe Banker's Cheque Payment to third Parties are not found in order, then further scruitny exercise
needs to be completed within one week.

[1*Be cautious in payment of Banker's Cheque to Third Parties™ [

*"Save yourself, save our esteem Organisation"*

Following Changes have been made in *“MULTI OPTION DEPOSIT SCHEME(MODS)*
*SAVINGS PLUS**ACCOUNT*(AUTO SWEEPS)

1- *Minimum threshold limit* beyond which MOD will execute under Auto Sweep
*Existing* : ¥35,000/-

*Revised* :350,000/-

*2- Minimum Resultant Balance in SB (PostAuto Sweep)*

*Existing* : ¥25,000/-

*Revised* :%35,000/-

*3- Minimum amount of TDR/STDR*

*Existing™*:%10,000/- and in multiple of 1,000/-thereafter.

*Revised* :%15,000/- and in multiple of 5,000/-thereafter.
4- *Reverse Sweep /Minimum withdrawal*

*Existing™ : In units of ¥1,000/- and in multiples thereof. When the

outstanding balance in TDR reaches %10,000/-, full amount reversal to SB, irrespective of
requirement.

Withdrawal of unit will take place for latest MOD made (LIFO). (Option is available for customers to
choose FIFO or LIFO)

*Revised” : In units of ¥5,000/- and in multiple thereof., When the outstanding balance in TDR
reaches %15,000/-, fullamount reversal to SB, irrespective of requirement.

Withdrawal of unit will take place for latest MOD made (LIFO). (Option is available for customers to
choose FIFO or LIFO)

=  *Restriction on closure of Savings Bank Account before closure of all MOD accounts.*

*News from the recent Banking World*
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*_ACTION TO BE TAKEN BY THE BRANCHES ON RECEIPT OF INFORMATION OF DEATH
OF ACUSTOMER CLARIFICATION_*

*Existing guideline*
Information of death of a customer may be oral and/ or in writing. If such information is received
orally at the Branch, the authenticity must be verified, and a written confirmation should be

obtained.

*Revised guideline*

Information of death of a customer may be oral and/ or in writing. If such information is received
orally at the Branch, the authenticity must be verified and a written confirmation along with
documented evidenced proof of death should be obtained from nominee/ legal heirs/ family

members of the deceased.
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<» SBILD INDORE: MY BANK-SIMPLE LEARNING

Topic: SBI Personal Loan Scheme Date: 18.03.2025

- Who are eligible to avail loan under SBI Personal Loan Scheme ?

Central/State Govt. /PSU/Corporate Sector( White listed and Non White
listed) are eligible to avail loan under this Scheme.

Employer should have salary package relationship with our Bank.
- Who are not eligible to avail Loan under this Scheme ?

A. No loan to be offered to customers maintaining salary account with
another Banks. .

B. No loan to be offered to corporate sector customers having trends of
irregular salary credits.

C. No loan to be offered to corporate sector customers who are
contractual/non permanent in nature.

- What is the age criteria to avail loan under this scheme ?
- The age of the customer should be between 21 to 60 years.

What is the minimum Net Monthly Income to avail loan under this
Scheme ?

Minimum Net Monthly Income(NMI) of the customer should be Rs.25000/-

Type of facility sanctioned under this Scheme ?

Loan can be sanctioned as Term Loan as well as Overdraft. Overdraft
facility with reducing “DP” will be available only for customers maintaining
Diamond, Platinum and Rhodium variant of salary package accounts with
our Bank.

- Minimum and Maximum quantum of loan sanctioned under this Scheme ?
- Loan considered under this scheme is from Rs.1 lac to Rs.35 lacs.

Reference: Circular dated 13.03.2025
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.

(For Internal Circulation Only)

SBIOA, Bhopal Circle




April - August 2025

«» SBILD INDORE: MY BANK-SIMPLE LEARNING

Topic: LOAN AGAINST SECURITIES Date: 21.03.2025

- Margin under Loan against Deposits ?

1. Minimum 10% on (Principal + Accrued interest) irrespective of
residual tenure of deposit up to 5 years (Applicable to both Demand
Loan and Overdraft accounts).

2. Minimum 15% on (Principal + Accrued interest) if residual tenure of
Time deposit is more than 60 months as on the date of availing of
loan. (Applicable to Demand Loans only)

- Rate of interest applicable for Loan against Deposits ?

1. In case of Demand Loan : 1% above the linked time deposit rate of
Interest.

2. In case of overdraft :Interest will be charged @1% above the highest
rate of interest being earned amongst all TDRs/STDRs against which
the OD is granted

Features of Online opening of OD against Domestic e-TDR/e-STDR
Alc?
1. Available to customers having Time Deposit in single name only.
2. The facility of online OD is not available against FCNR(B) Time
deposits, MODs and Tax Savings Time Deposits.
3. The facility of online OD is not available against TDR/STDR accounts
opened through branch channel.
Minimum and Maximum quantum of loan availed against Domestic e-
TDR/ e-STDR through online mode ?

Minimum quantum of Loan is Rs.5000/- and Maximum Quantum of Loan
is Rs.5 Cr.

Minimum and Maximum quantum of loan availed against Deposits
through Branch Channel ?

There is no norms prescribed to avail loan under Branch channel as per
requirement loan can be sanctioned.

Reference: Circular dated 18.03.2025
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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«» SBILD INDORE: MY BANK-SIMPLE LEARNING

Topic: LOAN AGAINST SECURITIES -lI Date: 24.03.2025

Margin to sanction Loan Against NSC / KVP ?

1. In case of Public: 40% of face value plus accrued interest of NSC /KVPs
2. In case of Staff : 15% of face value plus accrued interest of NSC /KVPs

List of Life Insurance company bonds against which loan is
sanctioned in our Bank ?

Loan against Life Insurance Policy bonds of LIC, Post Office, SBI Life,
HDFC Life, ICICI Prudential are considered for Loan in our Bank.

Margin to sanction Loan Against Life Insurance Policies ?

Depending upon tenure of the Loan, margin is decided as follows:
Loan tenure upto 12 months - 15% Margin.
Loan tenure upto 24 months - 25% Margin.
Loan tenure upto 36 months - 30% Margin.

Margin to sanction Loan against Shares?

50% of the prevailing Stock Exchange market price of shares as calculated, based on
the prevailing market price as on the date and time of loan sanction.

- Quantum of Loan sanctioned against Shares ?

Minimum: Rs. 50,000/-
Maximum: Maximum loan is Rs.20.00 lakhs,
For subscribing to IPOs maximum loan is Rs.10.00 lakhs.

Quantum of Loan sanctioned against ?

Minimum: Rs 25,000

Maximum: (a) Equity/ Hybrid/ ETF MF:
Physical/Electronic: Rs 10 lacs Demat: Rs. 20 lacs
(b) Debt/ FMP MF: Rs 5 crore

Margin to sanction Loan against Mutual Funds ?

(a)Equity/ Hybrid/ ETF MF: 50%, (b) Debt/ FMP MF: 25%

Reference: Circular dated 18.03.2025
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: Digital Current Account- No Cash Deposit Date: 25.03.2025

- What are the basic features of Digital Current Account ?

Cash deposits are not accepted in this variant of account whereas cash
withdrawal is permitted. This variant of account is suitable for Educational
institutes, Insurance companies and similar Organizations.

- Monthly Average Balance (MAB) required to be maintained ?
Rs.25000/- MAB need to maintained for this variant of account , non-

maintenance of MAB will attract charges of Rs.500/- plus GST per month.

What is the cash withdrawal limit at both home and non-home
branches?

2 lacs at non-home branches per day. Third party payment not allowed.

Whether conversion of existing account is permitted to this variant
of account and vice versa?

Not permitted at branch end , on receipt of request from customer, branch

will obtain permission from RBO, BM not below the rank of Scale V and

raise S -Score request and attach approval for conversion of account.
- Charges applicable for different services provided ?

- Cash withdrawal at home branches is unlimited, while it is restricted to Rs.

1. NEFT/RTGS transaction : at branches will be charged at card rates,
through CINB is free
DD/BC charges : will be charged at card rates.
Annual account keep fee : as per card rates.
. Statement of account : First time in a month is free thereafter normal
charges applicable
5. CINB Facility : View and Transaction rights allowed.
Reference: Circular dated 24.03.2025
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: Finance to Solar Vendors Date: 28.03.2025

- Who are eligible to avail loan under Finance to Solar Vendors ?

Existing SME Business enterprises engaged as Solar vendors/Channel
Partners/sub-contractors registered with Ministry of New & Renewal
Energy(MNRE) handling execution of residential and commercial solar
power projects.

- Eligibility Criteria for Loan under this Scheme ?
1. CRA/CUE/BRE Rating :

CRA /CUE/ BRE : SB- 8/CUE- 8/ DRE- 6 and better wherever rating is applicable.
Deviation may be permitted up to SB- 10/ CUE- 10/ BRE- 7 by Sanctioning authority
on case to case basis.

2. Vendors should be registered with MNRE/ DISCOM(Distribution Company),
blacklisted vendors on MNRE site not permitted to be considered.

3. the vendor should have vintage of at least 6 months of registration and should
have handled at least 10 projects in the preceding 6 months.

4. Vendor should have valid Udyam Registration Certificate and should be
registered with GST.

5. CIC score of all promoters should be > 650, even with NIL Credit History or
CIBIL Score of “-1” can be accepted.

- Type of Facility & Quantum of Loan considered under this Scheme?

Working Capital considered under sole Banking only.
Minimum Loan : Rs.10 lacs , Maximum Loan : Rs.5 Cr.

- Assessment of facility done as per which method ?

Assessment to be carried out based on Naik committee/ Loan policy/ ABF
methods as per the bank’s extant instructions.

Standby line of credit 20%( within the overall maximum quantum of loan
of Rs.5Cr. Proposal to be assessed under BRE

Reference: Circular dated 26.03.2025
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: RBI concepts Date: 29.03.2025

- What is Repo Rate ?

It is the interest rate at which the Reserve Bank of India (RBI) lends
money to commercial banks, typically for short-term periods, against the
security of government securities. Lending under repo rate range from
overnight to 28 days. Current Repo Rate is 6.25%

1. Lowering the repo rate: Can encourage borrowing and spending,
potentially stimulating economic growth.

2. Raising the repo rate: Can make borrowing more expensive,
potentially curbing inflation and cooling down the economy.

- What is Reverse Repo Rate ?

It is the interest rate at which the Reserve Bank of India (RBI) borrows
money from commercial banks. Lending under reverse repo rate range
from 7 to 28 days. Current Reverse Repo Rate is 3.35%

1. A higher reverse repo rate encourages banks to deposit more funds
with the RBI, which reduces the money supply and controls
inflation.

2. A lower reverse repo rate encourages lending, which can boost
borrowing and investment.

- What is Bank Rate?

The bank rate is the rate of interest which is charged by a central bank while
lending loans to a commercial bank. Current Bank rate is 6.50%.
Bank rate loans are typically given for longer periods, ranging from a few
months to several years.

- What is Standing Deposit Facility (SDF) Rate?

It is the interest rate at which banks can deposit their excess funds with the
Reserve Bank of India (RBI) overnight. The SDF is a collateral-free liquidity
absorption mechanism where banks can deposit their excess funds with
the RBI overnight. Current SDF Rate is 6.00%

Reference: RBI site

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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TopiC: ADVANCES TO STAFF AGAINST GOLD ORNAMENTS Date: 23.05.2025

What are different purposes for which Gold Loan ?
Gold granted to members of staff for:
(a) Medical expenses.

(b) Expenses incurred/to be incurred in purchasing land/building or construction of a
house.

(c) Educational expenses of dependent children for study in India or abroad, and

(d) Marriage of sole dependents.
List of Documents obtained under Staff Gold Loan ?

(iYApplication (ii) D. P. Note (iii) D.P. Note Delivery letter

(iv) Alc opening-cum-delivery letter (RF-43) as per Annexure-lll. The opening
sentence in the Gold Loan Application Form-cum-Take Delivery Letter

(RF 43)/Gold Loan Account opening-cum-Delivery Letter (COS 323 R).

Duration of loan sanctioned under Staff Gold Loan?

Demand loans granted to members of staff (all categories) for the above purposes
against security of gold ornaments are repayable in a maximum of 60 monthly
instalments (inclusive of interest).

Gold loans sanctioned for housing purposes may be recovered in 100 monthly
instalments. (ii) It should be ensured that relative D.P. Notes are renewed well in
advance before the expiry of the initial period of 36 months.

Repayment process for Staff Gold Loan ?

The total repayment obligations in all respect against the gross salary of the employee
should not become onerous, in other words, must not exceed 60% of the gross
emoluments excluding the statutory deductions viz. Provident Fund, Income Tax, LIC
Premium and Professional Tax.

Rate of interest charged for Staff Gold Loan ?

Rate of Interest for Staff Loan against Gold Ornaments w.e.f. 10.12.2018 would be 1%
above the prevailing interest Rate payable to Public for 60 months TDR.

Reference: Master Circular dated s.n0.255/2025-26 dated 04.06.2025
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: AEPS (Aadhar Enabled Payment System) Date: 24.06.2025

- What is AEPS (Aadhar Enabled Payment System) ?

AEPS is a Bank led model, developed by National Payments Corporation of India
(NPCI), which allows online inter-operable financial and non-financial transactions
through Business Correspondent of any Bank using the Aadhaar authentication. The
system is designed to handle both On-Us and Off-Us requests seamlessly in an effective
way by enabling authentication gateway for all AEPS Enabled account holders.

- What are different types of transactions enabled under AEPS ?

The Aadhaar enabled basic types of banking transactions are: .
Cash Deposit « Cash Withdrawal « Aadhaar to Aadhar Fund Transfer « Balance
Enquiry « BHIM Aadhaar Pay (Merchant transactions) « Mini Statement « SHG
Transaction

Different classification of AEPS transactions?

AEPS transactions are classified under following categories:

(a) ON US Transactions i.e., Customer of SBI visits SBI CSP outlet.
(b) OFF US Acquiring i.e. Other Bank Customer visits SBI CSP outlet.
(c) OFF US Issuing i.e. SBI Customer visits Other Bank CSP outlet.

What are the different type of transaction facilities enabled under OFF-US
Acquiring in our Bank?

Other Bank customers having his AEPS facility on his/her bank account can carry out only
withdrawal transaction in their account through our CSPs.

If an Aadhar is captured in more than one account with one bank or different Banks,
which account will be selected for payment?

In such cases transaction will be decline by system.

For transfer transaction what information related to beneficiary is required to be
captured by the CSP?

Aadhar Number of the beneficiary is required or VID can be used in lieu of Aadhar number
for authentication.

Reference: Circular dated s.n0.266/2025-26 dated 09.06.2025
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: PM-Vidyalaxmi Education Loan Date: 25.06.2025

- What is PM-Vidyalaxmi Education Loan ?

‘PM-Vidyalaxmi’, is Education Loan under this scheme collateral free, guarantor free
education loans given to students being admitted to the identified Quality Higher
Education Institutions (QHEIs). At present total 860 QHEIs identified by the Department
of Higher Education (DoHE).

Under which platform students need to apply to avail Loan PM-
Vidyalaxmi Scheme ?

Student to apply for education loan under the scheme through PM Vidyalaxmi portal
https://pmvidyalaxmi.co.in

- Who are eligible to avail loan under PM- Vidyalaxmi Scheme?
e Students of all income groups are eligible for this loan.

e Students admitted through open competitive examinations / merit-based admissions in
select QHEIs, 860 at present. (current list of colleges available at Annexure 4 ).

Admission secured through management quota (similar other quota) is not eligible.
- When Co-borrower and Co-applicant considered under this scheme?

a) Co-borrower is mandatory for all loans above 75.00 Lakh in all variants of
PM-Vidyalaxmi schemes like Utkarsh, Uttam and Uday.

b) Co-applicant is mandatory in case of minor students, irrespective of the loan amount.

Quantum of Loans sanctioned under PM - Vidyalaxmi ?

Need based loans upto Rs.3.00 Crore

- What are different courses considered under PM-Vidyalaxmi Scheme?
- All the Graduation/Post Graduation degree and diploma courses offered by QHEIs are
eligible.

Reference: Circular dated s.no.251/2025-26 dated 02.06.2025
Vasanth Kethavath, M : 9886891345, Chief Manager(faculty), SBILD, Indore.
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Topic: Handing Over Taking Over Certificates Date: 26.06.2025

What is time duration for Branch Manager to submit Handing over
Taking Over Certificate and it’s Format ?

Handing over Taking Over Certificate need to be submitted by incoming Branch
Manager within 2 weeks in Annexure-I.

What is time duration for Service Manager to submit Handing over
Taking Over Certificate and it’s Format ?

Handing over Taking Over Certificate need to be submitted by incoming Service
Manager within 1 week in Annexure-II.

What is time duration for Field Officer to submit Handing over Taking
Over Certificate and it’s Format ?

e Handing over Taking over Certificate need to be submitted by incoming Field Officer
within 1 week in Annexure-II.

What is time duration for Cash In Charge to submit Handing over
Taking Over Certificate and it’s Format ?

Handing over Taking Over Certificate need to be submitted by incoming Cash In Charge
within 2 days in Annexure-IV.

- What are general instructions regarding Handing over and Taking over
?

The process of revised handing over and taking over is attached as Annexure V.

In case of exigencies, if any officer is proposed to be relieved before reporting of the new
incumbent, the same may be done with controllers’ approval.

If an official is relieved before reporting of fresh incumbent, the officer getting relieved has
to submit handing over certificate to controller on the date of relief.

It is the responsibility of the controller to ensure that the reporting officer submits his/ her
taking over certificate to the controller within the timelines.

Timelines for submission of certificate as above are to be adhered to strictly and any
deviation to be approved by concerned controller (RBO/AQ).
Reference: Circular dated s.n0.234/2025-26 dated 28.05.2025

Vasanth Kethavath, M : 9886891345, Chief Manager(faculty), SBILD, Indore.
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Topic: SBI ABL SARAL Date: 27.06.2025

- As per ABL SARAL Scheme who can avail the Loan?

All Business Units who want to avail loan facility for manufacturing and services activities
along with self-employed and professional individuals, wholesale/retail trade.

Different purposes for which ABL SARAL is considered ?

- For build-up of current assets and fixed assets needed for business purpose, capacity

expansion, modernization, short-term working capital.
Different types of facilities considered under ABL SARAL ?

Drop-line Overdraft facility, Cash Credit, NFB Facility (LC, BG).
Cash Margin for NFB- Minimum 10%.

- What is the Quantum of Loan considered ?
- Minimum;: Above Rs.10.00 lakhs. Maximum: Rs.500.00 Lakhs.

- What is the LTV ratio for ABL SARAL ?
- Immovable property (Residential, Commercial): 65% of the realizable value.

- Type of properties considered for mortgage under this Scheme ?

Immovable property (compliant under SARFAESI Act) belonging to the unit,

its proprietor/partners/ directors or their near relatives.

Near relatives will cover Father, Father-in-law, Mother, Mother-in-law, Spouse, Son,
Daughter, real Brother & real Sister.

Whether 2" loan permitted on same property under this Scheme ?

the LTV. However, enhancement can be done in case of CC within the permissible LTV.

- Type of properties not considered for ABL SARAL ?

- In case of Dropline OD enhancement is not permitted. 2nd ABL can be sanctioned within

e SEZ property not eligible

Reference: Circular dated s.n0.519/2023-24 dated 13.09.2023
Vasanth Kethavath, M : 9886891345, Chief Manager(faculty), SBILD, Indore.

- ¢ Industrial Property/Agricultural land not to be considered as property for mortgage.
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Topic: Operational Risk Governance Model Date: 30.06.2025

What is an Operational Risk?

The risk of loss resulting from inadequate or failed internal processes, people and systems
or from external events. The Operational Risk is spread across the bank’s processes.

What are the three lines of defence model at various levels?

First Line of Defence Second Line of Defence Third Line of Defence
Business and Support Operational Risk Internal Audit Dept.
Management Department [LEY ]
Adhere, maintain @ and. | Develop & implement ORM| Evaluate operational risks and ORM
implement process.|policy. process and IT| processes such as RCSA, Kl and
procedures and IT| infrastructure, e.g2.| Loss data as part of the audit process.
infrastructure  relating  to|identification, measurement,
Operational Risk | monitoring and mitigation of
Management. OR, ete.
Operational Risk capital

calculation and management
Develop, maintain & supporn
RCSA, Kl and Loss data

Perform RCSA process from
start to end, report Kls and

Use RCSA oulcomes as a starling
point for audit, evaluating scope and

loss data. process and guidelines. coverage, sample-testing, shadow-
scoring and  evaluating  the
effectiveness of KI and loss
reporting.

Evaluate the operating cffectivencss
of the implemented controls as part
of regular Audil process.

Take appropriate action on
action tracking items
(Outcomes of loss data
analysis, Kl analysis, Root
Cause Analysis (RCA) and
RCSA results need 1o be
tracked and closed for
mitigation items).

Manage & support Action
tracking process and co-
ordinate signoffs for
implementation.

Suggest controls and mitigation
measurcs  and  follow-up  for
closure of suggestions given by
ORMD.

Perform  first level due |Manage & Support Product Evaluate Product review process.

Diligence of New Products
/ services and initiatives.

Review Process along with
OPC.

Monitor the Operational
Risk profile of the Business
Group Support  Group
based on the joint analysis
of OR asscssments.

Motify the Operational Risk
profile of differemt Business
Groups / Support Groups.,

Evaluate whether the Operational
Risk profile is prepared in line with
the laid down procedures.

Evaluate whether the profile has
been  adequately  discussed by
Business Groups / Support Groups.

Approve &  Implement
control standards.

Develop and propose control
standards., SUPPOrt
implementation process,

Evaluate control standards as part of
audit process.

Reference: ORM circular/Sbitimes

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore
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SBI Celebrating 70t Bank Day! Date: 01.07.2025

State Bank of India's journey......

e —— | —— - —
Continuwing 219 years of legacy -

The State Bank of India had 480 branches when it was first incorporated on 1st July 1955.
Today, it has over 22,500 branches spread over 29 countries around the globe.

Who was the first Chairman of the State Bank of India, and what notable roles did he
serve in the Indian government?

Dr. John Matthai was the first Chairman of the State Bank of India. He was a highly
respected academician and economist. Before joining SBI, he served as India’s first
Railway Minister and later became the Finance-Minister, during which he presented two
Union Budgets.

What is SBI's YONO app, and how successful has it been since its launch?

* YONO (You Only Need One) is the flagship digital banking app of our Bank, launched
in November 2017. Designed as an all-in-one platform.

It offers banking, investment, shopping, and lifestyle services. As of now, it has
achieved nearly 115 million downloads, reflecting its widespread adoption and digital
success.

What was the objective of SBI’s ‘Super SBI - Great to Greater’ programme, and how
impactful was its implementation?

&

The ‘Super SBI - Great to Greater’ initiative was a large-scale employee engagement
programme conducted by the State Bank of India.

* TIts goal was to enhance employee skills, boost sustained performance, and promote
greater accountability.

* Within just 30 days, the programme successfully engaged 1.75 lakh employees across
550 centers pan-India, making it one of SBI’s most extensive internal development
efforts.

What is the India International Bullion Exchange (IIBX), and what does SBI's
membership signify?

The India International Bullion Exchange (IIBX) is a visionary initiative located at IFSC
GIFT City, Gandhinagar, created to offer a world-class platform for trading precious
metals. It aims to bring transparency, efficiency, and global standards to India's bullion
market. The State Bank of India (SBI) became the first Indian bank to join IIBX as a
Trading-cum-Clearing Member, marking a milestone in its commitment to financial
innovation and global market leadership.

Vasanth Kethavath, Chief Manager (Faculty), SBILD Indore

(For Internal Circulation Only)
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Executive Health Checkup (EHC) Scheme Date: 02.07.2025
S. No. Health isn't a backup plan..it's your first line of defense
1. The eligible employees for the Annual Executive Health Checkup Scheme...

Ans The three Annual Executive Health Checkup packages are applicable for
= The officials in Scales I, II, & III above 35 years of age

= Another package for SMGS-IV and above officials up to 45 years

= Last package for SMGS-IV and above officials above 45 years of age.
2. What are the approved rates for each health checkup package?

Ans Package for Officials in Scales I, II, & III above 35 years | Rs. 5250/-
(Annex A)
Package for SMGS-IV and above officials up to 45 years | Rs. 6,100/-
(Annex B)
Package for SMGS-IV and above officials above 45 years | Rs. 9000/- (Male employees)
(Annex C) Rs. 9900/- (Female employees)
3. What are the key medical consultations and diagnostic tests outlined in Annexure A for
officials under the Annual Executive Health Checkup Scheme?
Ans = Doctor Consultations (i) (Physician, (ii) Surgeon (Male Officer) & Gynecologist (Female
Officer)
= Pathology tests: C.B.C, E.S.R, Blood Sugar-Fasting with Urine Sugar & PP, Lipid profile,
Urea, Creatine, Uric Acid, S.G.O.T, S.G.P.T, Alkaline Phosphates, Urine Routine, Pap smear
for female patients

= ECG
= Ultra-Sonography of abdomen & pelvis
= TMT

HBA 1C, Vitamin D3, Vitamin B12

T3, T4, TSH
Stool Examination(optional)
4. What are the key medical consultations and diagnostic tests outlined in Annexure B for officials
under the Annual Executive Health Checkup Scheme?
Ans Includes all other tests as per Annexure A, and the added tests:

* Doctor Consultations (iii) Ophthalmologist
* Audiometry Test

B What are the key medical consultations and diagnostic tests outlined in Annexure C for
officials under the Annual Executive Health Checkup Scheme?
Ans Includes all other tests as per Annexure A & B, with some added tests:

Doctor Consultations (iv) ENT

X-ray chest

PSA, 2D Echo

BONE DENSITOMETRY (On alternate years)
MAMMOGRAPHY (for female officers) (On alternate years)

Reference: e-Circular CDO/P&HRD-IR/14/2025-26 dated 15t July 2025
Vasanth Kethavath, Chief Manager (Faculty), SBILD Indore
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8. No. CREATIVE ACCOUNTING

1. What is Creative Accounting?

Ans Creative accounting refers to the manipulation of financial records using

loopholes in accounting standards to present a more favorable view of a
company’s financial position than reality.

2. What are the most commonly used creative accounting practices that allow
companies to manipulate financial outcomes without violating accounting
standards?

Ans Some widely used creative accounting tactics include

= Early revenue recognition (booking income before it's earned)

* Delaying expense recognition to inflate profits

= Overstating asset values or undervaluing liabilities

= Cookie jar reserves (saving profits in good years to smooth out bad ones)

= Off-balance-sheet financing to hide debt

3. What are the key red-flag zones a Credit Officer or Analyst should scan to

detect financial window dressing?

Ans The clues are hidden in the fine print, like

= Attention towards ‘Auditor’s Notes’ warnings about assumptions,
estimates, or emphasis of matter.

= Changes in Accounting Policy are a significant switch in depreciation
method or inventory accounting.

= Revenue Recognition Practices tied to performance obligations and their
vague definition can be a red flag.

= Unusual Gains or Fair Value Jumps in a sudden increase in asset value
might cushion profits without any corresponding cash inflow.

4. How can an effective guard against creative accounting practices be taken?

Ans = Mitigation requires a multi-layered approach that blends policy, oversight, and
proactive scrutiny:

= Setting Clear Accounting Policies with standardized and documented rules for
revenue recognition, capitalization, provisions, and asset valuation.

= Rigorous Financial Analysis by Comparing income with operating cash flows,
performing trend and ratio analysis, and benchmarking against industry peers.

= Independent Audits & Forensic Reviews to encourage deep dives into auditor
observations and notes, especially around estimates and valuation.

= Strong Internal Controls to establish segregation of duties, approval
hierarchies, and an empowered audit committee to enforce governance.

= Tech-Enabled Monitoring using analytics to flag anomalies like sudden margin
jumps, asset spikes, or recurring non-operating gains.

* Early Warning Frameworks to set up alert systems based on financial and
behavioral indicators—delays in compliance, mismatched stock reports, or
deteriorating current ratios.

Reference: SME e-RBC Manual 2024-25

Vasanth Kethavath, Chief Manager (Faculty), SBILD Indore 31 July 2025
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S. No. Incident Management Module (IMM)
1. What is the Incident Management Module (IMM)?

Ans The Incident Management Module (IMM) is part of an Operational Risk Analytical
Application (ORAA), a system-driven solution for the Operational Risk
Measurement System (ORMS).

2. What is considered an ‘Incident’ in the context of operational risk?

Ans An incident refers to the actual occurrence of an operational risk loss event that
has resulted in a financial loss to the bank. This includes events stemming from
failed processes, systems, human error, or external disruptions.

3. What qualifies as a ‘Near Miss’ event in operational risk management?

Ans A Near Miss is an operational risk event that could have led to a financial loss, but
didn’t, either due to effective internal controls or pure chance. Events fully
recovered on the same business day are also categorized as near misses by the

bank.
4. Examples of NMEs
Ans. 1. Some of the examples of NMEs for Non-IT areas are attempted fraud, attempted

theft/burglary, attempt to encash a forged / fake cheque, attempt to obtain
credit facility by submitting fake / forged KYC / Income /financial documents,
etc.

2. IT incidents like loss of information, inadequate change management, system
downtime, etc., are usually reported under the incident without loss category/
potential loss events. Some of the incidents relating to IT applications,
infrastructure, etc.

5. What is the reporting timeline for a Near Miss Event (NME) in operational risk
management?
Ans * Reporting/Creation: Immediately or by the next working day after identification

* Review: Within 3 working days of reporting
= Approval: Within 5 working days of review
= Total Completion: The entire process must be completed within 10 days

Risk managers are required to reconcile IMM with BGL and submit the report
approved by DGM(C&R) for capturing of losses in IMM and subsequently debited in
BGL every month to ORMD. ORMD is required to arrange a quarterly balance from
FRT accounts and match it with the IMM quarterly data.

6. How are reported operational loss events utilized, including those below the
threshold?

Ans They are analyzed using the MOWWWLL framework to identify root causes: Modus
Operandi-What Went Wrong-What should have been done-Why it happened-Lessons
Learnt.

Reference: Path to Login IMM is SBI Times —My Workplace —Useful Links 2 — ORAA

Vasanth Kethavath, Chief Manager (Faculty) Date 4" July 2025
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S. No. Three Layers of Incident Management Module (IMM)

1. What is the purpose of Incident Management Module (IMM)?

Ans The purpose is to provide detailed steps for the users to capture, review and approve
incidents across all branches /processing centers / offices.

2. How many layers comprise the Incident Management Module (IMM)?

Ans IMM, having a three-layered structured approach, provides functionality to capture,
review and approve incidents across all branches/ processing centres / offices.

3. What are the steps involved in IMM first Layer?

Ans Creation of Incident ID:

e Generation of IMM ID (unique ID) in Incident Management Portal at Branches/Offices
to report the financial and non-financial events in IMM.

e After capturing any incident in IMM, a unique ID is generated. It would be available
on a real time basis to recommender & reviewer at second layer.

e Impact details are mandatory to fill in for debiting the OR related BGLs.

e Note down the BGL number, same BGL number need to be debited in CBS-VPS menu.

Recommendation of Incident Id:

e IMM Recommender at branches/ offices reviews Incident Id generated and
recommends it to the IMM reviewer for further action.

4. What are the steps involved in IMM second Layer?

Ans Review of Incident Id:

IMM Reviewer (Designated Risk Official at RBO/AO) reviews the Incident Id generated
and sends it to the IMM Approver for further course of action.
5. What are User Roles & Rights

Ans Approval of Incident ID:

IMM Approver (Designated Risk Official at LHO) will review/edit/approve the incident
and confirm GL head in respect of the events involving financial loss for the incidents.
6. Know the different ‘User Roles & Rights’

Ans IMM Incident Owner (Any Branch User, other than the Branch Head, users at off IMM
Incident Recommender (Branch Head/ Department Head)

IMM Incident Reviewer (Risk functionaries at RBO/AO /B&SGs)

IMM Incident Approver (Risk Functionaries at LHO/ B&SGs)

S.no 371/2025 - 26 CRO/IL/7/2025 - 26 dated 04t July 2025 SOP ON INCIDENT MANAGEMENT MODULE (IMM)

Vasanth Kethavath, Chief Manager (Faculty) Date 5" July 2025
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Topic:SBI Personal Loan Scheme (SBIPL):Loans to ‘Agniveers’ Date: 08.07.2025

Eligibility Criteria to avail personal loan by Agniveers?
All customers holding DSP — Agniveer account of SBI

2. Minimum age: 18 years.

3. Minimum service of 6 months is required.

4. Should be receiving monthly salary regularly and at least one salary credit is
mandatory in DSP-Agniveer salary account maintained with us.
5. Service Certificate to be obtained to ascertain the date of joining.

CIC score required to avail personal loan by Agniveers ?
Minimum CIC (CIBIL CV) score of 650 or, e Applicants with nil credit history (-1)
Minimum Net Monthly Income (NMI) and EMI/NMI Ratio under this

Scheme?
Minimum NMI is Rs.20,000/-, EMI/NMI Ratio should be <=50%

- Quantum of Loan sanctioned under this scheme?

e Minimum Loan Amount: 1.00 lakh,
e Maximum Loan Amount: 4.00 lakh,
subject to 24 times of NMI & EMI/NMI ratio as described above

Maximum repayment period details under this scheme?

3.5 years or residual service period under Agnipath scheme, whichever is less.

- Number of loans sanctioned under this scheme?

- Only 1 loan per customer will be permitted under the scheme

Authority to issue clarifications related to the scheme ?

product features and other operational details

Reference: Circular dated s.n0.376/2025-26 dated 05.07.2025
Vasanth Kethavath, M : 9886891345, Chief Manager(faculty), SBILD, Indore.

- CGM (RL), Corporate Centre to be empowered to issue clarifications, if any, regarding the
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Topic: New Gold Loan Overdraft Scheme Date: 10.07.2025

Who is eligible to avail loan under this Scheme ?

Individuals, both salaried and non-salaried including pensioners.

- What are different purposes for which Gold Loan ?

A general-purpose non speculative loan scheme for individuals, against collateral
security of gold ornaments & specially minted gold coins (Max 50 gm) sold by Banks.

Type of Facility considered under this scheme?

Overdraft

Quantum of Loan sanctioned under this Scheme?

Minimum: Rs.5 lakh Maximum Rs.50 lakh (Per Customer)

Margin requirement under this Scheme ?

26% (To maintain LTV of 75% during the entire loan tenure)

The type of security obtained under this Scheme ?

Pledge of Gold Ornaments/ Jewellery in favour of the Bank.

Two appraisals of Gold are required at the time of sanction and gold appraisers’ fees
will be borne by the customer

Penal charges for Irregularities in Loan ?

(a) Irregularity upto 60 Days: 2.40% per annum on the irregular portion for the period of
irregularity.

b) Continuous irregular for a period beyond 60 days: 5% per annum on the outstanding
for the period of irregularity
Reference: Circular dated s.n0.374/2025-26 dated 05.07.2025

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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S. No. Exposure Norms (Large Exposure framework)

1. What is RBI’s Large Exposure Framework (LEF)?

Ans. |It’s a rule that limits how much a bank can lend to a single borrower or
group to reduce credit concentration risk.

2. When does an exposure qualify as "large"?

Ans. When a bank’s exposure to a counterparty or group equals or exceeds 10%
of its Tier 1 capital.

3. How does LEF benefit the banking system?

Ans. |It curbs excessive lending to any one entity, spreads risk, and strengthens
overall financial stability.

4. What is the Exposure Limit for Commercial Banks?

Ans Single Counterparty-20% of Tier-1 capital. It can increase by up to an
additional 5% with the approval of the board.

Group of connected Counterparties-25% of the Banks available eligible
capital base at all times.

5. What is the Exposure Limit for Urban Co-operative Banks?

Ans
TYPE PREVIOUS REVISED
Individuals 15% of Capital funds | 15% of Tier 1

Capital

Borrower 40% of the Capital | 25% of Tier 1
Group funds Capital

6. Which exposures are exempt under LEF?

Ans e Exposure to Central & State Government

o Exposure to RBI

o Exposures where the principal & Interest are fully guaranteed by
Government of India

Intra-Group exposures

Inter-day interbank exposures

Food Credit

Deposits maintained with NABARD on account of shortfall in
achievement of targets for priority sector lending.

Reference: Credit Manual

Vasanth Kethavath, Chief Manager (Faculty) Date 11" July 2025

(For Internal Circulation Only)

SBIOA, Bhopal Circle




April - August 2025

%)
i SBILD INDORE ‘MY BANK-SIMPLE LEARNING’
S. No. Compliance function in Banking
1. What is the Importance of Compliance function in Banking?
Ans. Compliance function is one of the key elements in Bank’s Corporate Governance

Structure. A POLICY in respect of Compliance guidelines is formulated and
prepared considering and adapting features contained in various RBI
Circulars/Directions on Compliance to keep pace with the increasing complexities
and sophistication in Bank’s business.

2. What elements can be included in a Compliance policy?

Ans.

Compliance objectives, Scope, Compliance
function at various offices and department
of the Bank and Roles and responsibilities of
the Chief Compliance Officer.

3. What is a statutory compliance?

Ans. It refers to adherence to laws enacted by the government. These are mandatory
and legally binding.

RBI Act, 1934 - Reserve Bank of India Act

FEMA - Foreign Exchange Management Act

PMLA - Prevention of Money Laundering Act

Companies Act, 2013 - Governs corporate structure and reporting
Income Tax Act, 1961 - Direct tax obligations

EPF Act - Employees’ Provident Fund

4. What is the regulatory compliance?
It involves following rules and guidelines issued by regulatory bodies to ensure
sector-specific governance.
e RBI - Reserve Bank of India (banking norms, KYC, CRR, SLR)
SEBI - Securities and Exchange Board of India (capital markets)
IRDAI - Insurance Regulatory and Development Authority of India
TRAI - Telecom Regulatory Authority of India
FSSAI - Food Safety and Standards Authority of India

Reference: Compliance Manual

Vasanth Kethavath, Chief Manager (Faculty) Date 14" July 2025
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‘opic: Home Loan Case Let Eligibility Calculation Date: 15.07.2025

Mr. Raghuveer is a Central Government Employee aged 52 years old and he want
to purchase a flat worth of Rs.240 lacs, Cost of furniture will be Rs.19 lacs,
Insurance Charges for Flat is Rs.1 lac. His salary details are Gross Monthly Salary
Rs.125000/- , Deductions per month: Income Tax Rs.10000/- , PF Rs.8000/-, LIC
Premium Rs.12000/-, monthly Rental Income not disclosed in ITR Rs.10000/- . Net
Monthly Income of his Son is Rs.110000/- & Daughter In law is Rs.50000/-, Net
Monthly salary of his Son In Law is Rs.75000/- calculate Maximum Home Loan
Eligibility in this case let if per lac EMI is Rs.1000/-, Realizable value of the flat is
Rs.241 lacs?

1. Total Project cost to calculate Home Loan eligibility

Price of the Flat Rs.240 lacs
Furniture Cost Rs. 19 Lacs
Insurance charges of Flat Rs. 1 lac
Total Project cost Rs.260 lacs

As per Loan To Value(LTV) Ratio customer loan eligibility is Rs.195 lacs (for loans
above Rs.75 lacs LTV Ratio is 75% of Project Cost)

2. For calculating EMI/NMI following Income is taken into consideration
Net Salary of Raghuveer = Rs.125000- 10000-8000 = 107000

*LIC premium is will not considered towards deduction for calculating Home Loan
Eligibility and Existing Rental Income is not considered as Income as it was not
declared Income as per Income Tax Returns.

** Income of Son In Law is not considered for calculating Home Loan Eligibility.

*** Income of Spouse/Parents/Siblings/Children/Daughter In Law is considered.

Net Income of Raghuveer Rs.107000

Net Income of Raghuveer Son Rs.110000

Net Income of Daughter In Law Rs. 70000

Total Income considered for Home Loan Rs.287000

for Income above Rs.10 lacs EMI/NMI Ratio is 287000%70/100=200900

70%

Total Loan Eligibility as per EMI/NMI ratio 200900/1000 = Rs.200.90 lacs

Maximum loan amount will be LOWEST of loan amount assessed on the basis of a) Permissible EMI /
NMI ratio b) Maximum permissible LTV ratio ¢) Loan amount applied for “i.e” Rs.195.00 lacs

Reference: Home Loan Master Cir. dated 20.02.2025, Vasanth Kethavath,
Chief Manager(faculty), SBILD, Indore.
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Topic.: PM FORMALIZATION OF MICRO FOOD PROCESSING
ENTERPRISES (PM FME) SCHEME Date: 16.07.2025

- Who will be eligible to avail Loan under PM FME Scheme?

New as well as Existing food processing entrepreneurs, FPOs, Self Help
Groups (SHGs) and Cooperatives.

- What is the Quantum of Loan Limit under this Scheme ?
- Minimum - Rs. 25,000/- Maximum - Rs. 9.00 Crores
- Margin for loan under this scheme?

- 10% of Project Cost

How much subsidy facility available under this scheme ?

1. Individual Micro Enterprises/SHG will get : Capital subsidy @35 % of

Project Cost, (Max. Rs. 10 lakh per unit.)

2. FPO/Co-operatives : Food Processing Line along with Common
Infrastructure Development / Value Chain given credit linked grant
@35 % of Eligible Project Cost with maximum of Rs. 3.00 Crore per
Unit.

. In addition to subsidy the benefit of Interest Subvention @3% upto
Rs.2 Crore of Credit Exposure is provided upto Maximum period of
7 years.

Explain about Collateral Security requirement under this Scheme ?

1. Guarantee cover available under CGFMU upto Rs.10 lacs ,

2. For Credit Limit upto Rs.2 Crores Guarantee Coverage provided by
NabSanrakshan (Coverage fee will be paid by Bank).

3. Coverage under CGTMSE is available upto Rs.9 Cr.,

4. Loans which are not covered under credit guarantee schemes require Minimum
collateral of SARFAESI Compliant Property of 30% of credit exposure.

w

Reference: Circular dated 30.01.2024 Vasanth Kethavath,
Chief Manager(faculty), SBILD, Indore.
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Topic: Legal Terminologies Date: 17.07.2025
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Guardian on behalf of the minor, as per personal laws like Hindu Minority
and Guardianship Act, 1956, The Muslim Personal (Shariyat) Act,1937
etc. He/she represents the minor’s interest in respect of all movable
assets and his/her actions will bind the minor.

Who is a Legal Guardian ?

Someone appointed by the Court to represent the interest of the minor.
His/her action binds the minor in respect of all acts permitted to be done
by the Legal Guardian under the order of the Court. It is governed by
Guardianship and Wards Act, 1890 and applicable to all the Indians.
Who is referred as Natural Guardian under Hindu Minority and
Guardianship Act, 1956 ?

Father of the minor and after the father, the mother. The Guardian is
appointed under the will executed by the father or mother to manage the
assets of the minor. In case of Married WWomen, the Husband.

Who is referred as Natural Guardian under The Muslim Personal
Act,1937 ?

Father and after the father, Father's Father. The Guardian is appointed
under the will executed by either the father or father’s father to manage
the assets of the minor.

- What is the role of Natural/Legal Guardian , Beneficiary or Trustee ?

The role of Natural/Legal Guardian is always Trustee.

Reference: General Book of Instructions of the Bank

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: FIU-INDIA Date: 18.07.2025

What is FIU- India ?

Financial Intelligence Unit-India(FIU-IND) is an organisation under the
Department of Revenue, Government of India which collects financial
intelligence about offences under the Prevention of Money Laundering Act.
2022.

The list of Reports submitted to FIU-India by Bank as per Prevention

of Money Laundering Act, 2002 ?

1. Cash Transaction Reporting (CTR)

2. Counterfeit Currency Reporting (CCR)

3. Suspicious Transaction Reporting (STR)

4. Non-Profit Organization Reporting (NTR)

5. Cross Border Wire Transfer Reporting (CBWTR)

Who is the designated Authority in our bank who can report about
above reports to FIU-India ?

MLRO(Money Laundering Reporting Officer) or principal Officer as per
PML Act, 2002 is authorised to Report above report. The General Manager
(AML/CFT Cell, Jaipur) shall be the Principal Officer in our Bank.

Mr. Shivakumar is working as Branch Manager in one of our Rural
Branch and he has reported about suspicious transactions to AML
CFT Cell. What is the role of Mr. Shivakumar as reported about
suspicious transactions ?

The role of Mr. Shivakumar is Assistant MLRO.

- Who is Designated as Deputy MLRO in our Bank ?

Deputy General Manager (Business & Operations) of AOs & direct
branches is designated as designated as Deputy MLRO in our Bank.

Reference: Service Manager Manual 2024-25

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: Missing Person Date: 19.07.2025

Whom we called as Missing Person as per Indian Evidence Act,1872
?

As per the provisions of section 108 of the Indian Evidence Act, 1872 . A
person will be called as Missing Person only after a lapse of seven years
from the date of his /her being reported missing and presumption of death
can be raised only after a lapse of seven years.

What are the RBI instructions for claims up to a threshold limit of Rs
100000/-(Rs one Lac only) in case of Missing Person Accounts ?

1. claims up to a threshold limit of Rs 100000/-(Rs one Lac only) will
be entertained without insisting for valid death certificate. All such
claims in respect of missing persons, reported missing for a
minimum period of one year, shall be settled on production of the
following documents.

» FIR
» Non-traceable report issued by the police authorities.
» Indemnity from the claimant.

What are the RBI instructions for claims above a threshold limit of
Rs 100000/-(Rs one Lac only) in case of Missing Person Accounts?

The claims in respect of missing person above a threshold limit of
Rs.100000/- will be done after getting Court order and settlement will
done as per instructions of the Court.

Who has the Delegation power to settle Missing Person related
accounts ?

AGM of the Respective RBO has Delegation of Power to settle accounts
pertaining to Missing Persons.

Reference: Missing Person Cir. Dated 12.03.2010

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.

SBIOA, Bhopal Circle
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S. No. Centralized Claim Settlement Centre (CCSC)
1. How can claims for settlement of deceased constituent accounts be lodged in the
new framework?
Ans Centralized Claim Settlement Centre (CCSC) for processing and sanctioning

claims. Claimants/Nominees will be able to submit claim for settlement of

deceased constituent accounts in two ways

a) Online Mode - At the Deceased Claim Settlement Portal available at Bank
Website (bank.sbi) under Customer Care.

b) Physical Mode - By visiting any of the branches where the deceased a/c holder
has a deposit account.

2. What will be the process of settlement of different cases of deceased
constituent accounts?

Ans e The process will cover all cases, with nomination as well as without
nomination (both with and without legal representation) and Survivorship
cases and will be applicable only for deposit accounts of individuals.

o Safe Custody Articles, Safe Deposit Lockers and loans in the same CIF of
the deceased constituent, will be dealt with as per bank’s extant
instructions.

o For loans, bank’s specific and general lien will be available and applicable
for the loans but the same are to be dealt with by the home branch only,
before settlement of the deceased claim.

3. Which branch will settle the claims of the claimants/nominees of deceased
constituents?
Ans. The claimants/nominees will be given the option to select any of the branches,

where the deceased a/c holder has a deposit account, and he/she wants to settle
the claim / submit required documents/ execute documentation before final

payment.
4. How can claimants/nominees register their claims through Branch?
Ans. The claimants/nominees may require to visit at any of the branches where the

deceased a/c holder has any deposit account and can submit the documents (KYC
documents of claimants/nominees and the Death Certificate of the deceased
customer). Branch will create a case and upload the required documents in CRM.
S. What will happen if the CRM case ID gets closed due to non - submission of details
at the Portal?

Ans. In such case, claimants/nominees can lodge a new claim in the Portal and it will
be treated as a fresh case.

Reference: STANDARD OPERATING PROCEDURE ON DECEASED CLAIM SETTLEMENT OF DEPOSIT
ACCOUNTS dated 30.04.2024 or available at SBI Times >> Manuals/Master Circular/Policies/SOP >> SOPs >>
PBBU)

Vasanth Kethavath, Chief Manager (Faculty) Date 215t July 2025
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Topic: Ratio Analysis Series -I Date: 22.07.2025

- What are Leverage Ratios and its usage?

Reference: Loan Manual and Dr. D.D.Mukherjee’s Credit Appraisal Book
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.

Leverage Ratios are Financial Ratios which are used to measure a
company’s/firm’s capital structure, financial obligations and its ability to
clear those obligations. The financial aptitude of the company/firm is
measured by the Investors, Board Members, Creditors and others by using
these ratios. It also represents the level of promoter’s stake in the Business.
Examples : Gearing Ratio, Debt to Asset Ratio etc.

How to calculate Adjusted Tangible Net Worth Adj. TNW?

Major components of Net Worth of any Business unit =
Capital+ Reserves and Surplus.

Tangible Net Worth = Net Worth( —) Goodwill if any (-)Patent/Copy rights
if any

Adjusted Tangible Net Worth = Tangible Net Worth (- ) Investment in
associates/sister concern.

How Gearing Ratio is calculated and it’s Importance?

Gearing Ratio = Total Outside Liabilities/ Adj. Tangible Net Worth
Total Outside Liabilities = Total Liabilities of firm(-) Tangible Net Worth.

Gearing Ratio represents the promoter’s stake in the business in real terms
i.e. the actual funds available for operations.

Lower the ratio indicates more stake of the promoters, which gives absolute
comfort to the lenders while processing any loan.

Desirable Level of Gearing Ratio is <=4 for Manufacturing Units and <=5
for Trade/Service Sector.

(For Internal Circulation Only)
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Topic: Ratio Analysis Series -l Date: 24-07-2025

- What are Profitability Ratios?
. These Ratios indicate the profit earning capacity of an enterprise in relation

to sales, it helps for cost analysis, these are also efficiency ratios. Major
- How to calculate Interest Coverage Ratio?
Interest Coverage Ratio = EBIDTA/ Interest

EBIDTA = Earning Before Interest , Tax, Depreciation and Amortization

Interest = Interest payment due within one year to Banks and Other Term
Lenders.

This ratio indicates the capacity of the firm to serve the interest on
borrowings. Higher the ratio indicates better interest repayment capacity
of the Unit.

Desired Level of Interest Coverage Ratio >=2.60 for Manufacturing,
Trading and Service Sector.

How to Calculate Debt Service Coverage Ratio(DSCR) ?

DSCR = [Profit After Tax(PAT)+Depreciation + Interest on Term Loan /
[Annual Principal Instalment of Term Loan + Interest on Term Loan]
DSCR Ratio is a comprehensive ratio indicating the capability of an

enterprise with regard to servicing both the Interest and Principal
Instalments of Term loan. This ratio mainly calculated while appraising
Term Loan Proposal.

Higher the ratio indicates better repayment capacity of the Unit.

Desired Level of DSCR is >=1.50 for all the segments.
Reference: Loan Manual and Dr. D.D.Mukherjee’s Credit Appraisal Book

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Legal Entity Identifier (LEI) Date: 25.07.2025
S. No. Particulars
1.  What is a Legal Entity Identifier (LEI) and what is its purpose?

Ans The Legal Entity Identifier (LEI) initiative is designed to create a global reference
data system that uniquely identifies every legal entity, in any jurisdiction, that is party
to a financial transaction. More specifically, LEI is a unique 20-digit alphanumeric
code that is assigned to a legal entity.

2. What are the guidelines specified by RBI for Legal Entities with
exposure above Rs.10 crores?

Ans As per RBI guidelines presently, it covers all borrowing units with an exposure of
Rs.50 crores and above, from the entire banking system (even if our share exposure
is less than 50 crores),

Timeline for obtaining LEI for Legal Entities with exposure:
Above Rs.25 crores-Rs.50 crores is 30" April 2023,

for Legal Entities with exposure Above Rs.10 crores-Rs.25 crores is 30t April 2024,

3. What is the deadline for Legal Entities with an exposure exceeding
Rs. 5 crores but less than Rs. 10 crores to obtain the LEI code as
per RBI guidelines?

Ans | 30t April 2025

4. As per RBI guidelines, what is the specified timeline for Legal
Entities with an exposure limit of Rs. 5 crores and above to obtain
the LEI code, and what are the consequences if they fail to do so?

Ans The RBI has stated that borrowers who do not obtain LEI codes from an authorized
Local Operating Unit (LOU) will be ineligible for new exposure sanctions, as well as
for renewals or enhancements of existing exposures.

5.  Which agency is responsible for issuing LEI codes in India?

Ans LEIIL (Legal Entity Identifier India Ltd), the LEI issuing agency in India and
subsidiary of Clearing Corporation of India Limited (CCIL).

Refer: LEI Circular Dated: 27.06.2025

By: Vasanth Kethavath, Chief Manager faculty, SBILD, Indore
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S. No. Insolvency and Bankruptcy Code (IBC) 2016
1. What is the purpose of the Insolvency and Bankruptcy Code (IBC) 2016?
Ans To consolidate and amend laws relating to insolvency and bankruptcy for

companies, partnerships, and individuals in a time-bound manner to maximize
asset value and promote entrepreneurship.
2. What is the Insolvency and Bankruptcy Board of India (IBBI)?

Ans. IBBI is the regulatory authority established under Section 188 of the IBC to oversee
and implement the provisions of the Code. It regulates insolvency professionals,
agencies, and information utilities.

3. How does IBBI implement the IBC?

Ans. e Frames and enforces regulations and guidelines under the IBC

e Registers and monitors Insolvency Professionals (IPs) and Agencies (IPAs)

e Oversees the Corporate Insolvency Resolution Process (CIRP), liquidation, and
personal insolvency

e Conducts Limited Insolvency Examinations for professionals

4. What are the three types of insolvency resolution processes under the IBC?

Ans. Under the Insolvency and Bankruptcy Code (IBC), 2016, there are three distinct
types of insolvency resolution processes designed to address financial distress in
corporate entities:

CIRP - Corporate Insolvency Resolution Process

Applicability: All corporate debtors
Initiated by: Creditors or debtor

Time Frame: Up to 330 days

Nature: Fully formal process

Outcome: Resolution plan or liquidation

PPIRP - Pre-Packaged Insolvency Resolution Process

Applicability: Only for MSMEs

Initiated by: Corporate debtor (promoter)

Time Frame: 120 days

Nature: Hybrid (informal pre-initiation + formal post-initiation)
Outcome: Approval of base resolution plan or competitive bidding

FIRP - Fast-Track Insolvency Resolution Process

Applicability: Small companies, startups, and unlisted firms
Initiated by: Creditors or debtor

Time Frame: 90-135 days

Nature: Simplified formal process

Outcome: Resolution or liquidation

Reference: Policy on IBC 2016 March 2025

Vasanth Kethavath, Chief Manager (Faculty) Date 30" July 2025
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Topic: The Partnership Act, 1932 Date: 31.07.2025

What is Partnership as per Partnership Act, 1932 ?

It is an agreement between two or more people to share the Profits/Losses
of a business. The Minimum number of Partners in a Partnership are 2 and
Maximum 50.

- The extent of Liability of partners in Partnership firm ?

The Liability of all the partners in a partnership firm is unlimited jointly and
severally.

Mr. Shivakumar want to add his minor son Master Rishi as one of the
partner in one of his partnership firm M/s. Raghava Trading. Whether
minor can become partner in partnership firm ?

A minor cannot be a partner in a firm, but with the consent of all the partners
for the time being he/she may be admitted to the benefits of partnership by
an agreement executed through his/her guardian with the other partners.
Minor s not liable for any liability of the firm.

Is it mandatory to register a Partnership firm ?

It is not mandatory to register any partnership firm. But an unregistered firm
cannot sue its debtors, but the creditors of the unregistered firm can sue
the firm.

In M/s. ABC partnership firm one of the partner is expired, cheque
signed by deceased partner(signed when he was live) along with
existing is presented for payment. Being Service Manager what will
you do now ?

Whenever any partner in a partnership expires then that firm is dissolved.
Since firm is dissolved payment cannot be done.

Reference: SME Basic Manual
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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Topic: WHISTLE-BLOWER POLICY Date: 01.08.2025

The policy is an inlemal manhanlsm eslablished for slaff members fo report to the
management, concerns about unethical behavior, actual or suspected fraud or viclation
~ of the Bank's code of conduct policy. The Palicy Is intended to encourage all employees
| of the Bank to report suspected or actual occurrence of illegal, unethical or inappropriate

;.,5. actions, behaviors or practices by staff without fear of retribution.

What are the different ways of registering the cumplhnt under Whistle blower
policy? T T

An employee can register the complaint in the fnlqvﬂ:ng ways:

% Staff members up lo Scale-SMGS-V posted at Circles will lodge compliant to DGM
(Compliance & Risk) at LHO for respective Clrcle. Staff members up to Scale-
SMGS-V posled at CC & CC establishments and all Officlals in Scale-V| will lodge
compliant to General Manager (Fraud Prevention & Monitoring). All officials in
grades of GM & above will lodge mmpllunt to CGM in charge of FPMD.

% Through official email id of lhe employee complaints can be forwarded to
designated email id, such as dgmenrlhoxxx@sblcoin (email ids of respective
circles are available in the Whistle blower policy circular dated 23.10.2023 as
Annexure - V).

< Complaints can be registered in bank's portal |.e., hitps://whistieblower.sbi.co.in.

% Complaints can be registered through a dedicated Telephone number, the contact
numbers for all the circles are available in the Whistle blower policy circular dated
28.10.2024.

What is the portal link for registering Whistle Blower complaint?

Whistle blower portal link in avallable at the hitps:/finfo.sbi (SBI Times). The employee
can log in with your HRMS credentials and register the complaint.

- Which incidents are covered under Whistle Blower Policy?

Employees can register a complaint on Corruption, Frauds, Misuse/ abuse of official
position, Manipulation of data / documenls, any other act of an employee which affects
the interest of the Bank adversely and has the potential to cause financlal or reputational
loss to the Bank. The details in the complaint should be specific and verifiable

The Whistle Blower Policy e-circular no. dated 28.10.2024

S - — ——

( 'I.’ubmn.ih Kethavath, “lll I Hunqu.l.ll_l-u tlllfi ‘llIlLl.'I Ilhhlm
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NEW DIGITAL PRODUCT - “SME DIGI-SUGAM” Date: 12.08.2025

S. No. Particulars

1.  Basic eligibility to apply for the loan under SME Digi Sugam
Scheme?

Ans The Customer should be Existing to Bank (ETB) Current Account holder, Sole
proprietor with no Working Capital limit from any Financial Institution. Credit limit to
be verified through CIC report.

* The unit should be MSME unit having valid Udyam Registration Number (URN).

» Customers should be GST registered for two years or more under GST with B2B
sales. If customer is not having B2B sales the journey will not proceed after GST
fetch details page.

» Customer should have at least 2-year IT return and should be in profit for latest
year.

» Customer must be Yono Saral User.
» The loan will be done digitally at any Branch..
2.  Nature of Facility sanctioned under this Scheme?
Ans Dropline OD with Top-Up option
3. Quantum of loan considered under this scheme?

Ans Minimum Loan Rs.1 lakh and Maximum Rs.50 lakhs.

4. Go and No Go Criteria for loan under this scheme ?

A\

Ans CIBIL CMR ranking- CMR 1 to CMR 7

Minimum CIC score of 650 for promoters or -1 (for new to Credit)
» If CMR is not available, then CIC score of the Proprietor/ Partners/ Directors
will be considered

Unit to be profitable (Will be verified from IT return).

Credit Summations — 80% of the last 12-months GSTN turnover would have

been routed through the Account

Y

Y V¥V

5. Primary and collateral security requirements under this scheme ?
Ans This is unsecured Loan doesn’t require any primary as well as collateral Security.

Refer: Circular Dated: 08.08.2025
Vasanth Kethavath, Chief Manager faculty, SBILD, Indore
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Topic: Basic Saving Bank Deposit(BSBD)-Small Accounts Date: 18.08.25

- Who is eligible to open Small Deposit Account?

when the customer does not have any Official Valid Document (OVD) for
full KYC. An individual who desires to open a BSBD-Small Account is
allowed to open such an account on production of a self-attested
photograph and affixation of signature or thumb print, as the case may be,
on Account Opening Form, in the presence of an official of the Bank.

- What is the validity of Small Account ?

Small accounts are initially valid for 12 months. System will put stop on
such accounts after completion of 12 months of opening of account and
no further transaction will be allowed.

For Activation of Account

1. Account holder need to produce OVD details and account will be
converted into fully KYC account and normal transactions will be
allowed.

2. In case customer submits proof of applying for OVD instead of OVD
then transactions in same small account is allowed for further 12
months. Transaction will be stopped completely if OVD is not
produced even after 12 months of extended period till the customer
produces OVD.

System is enabled for not permitting aggregate withdrawal / transfer
in a month beyond?

- Rs.10,000/-.
System does not allow further credit in the account where the
aggregate of all credits in a financial year has reached ?

- Rs.1,00,000/-

. Maximum balance in the account at any point of time being not more
than ?

- Rs.50,000/-

Reference: BSBD-Small Account Cir. Dated 11.10.2024
Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore.
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0 SBILD INDORE: MY BANK-SIMPLE LEARNING
Exposure Norms Date: 19.08.2025
S. No. Particulars

1. Large borrower is defined as the sum of all exposure values of the
bank to a counterparty or a group of connected counterparties is
equal to or above ?

Ans 10% of the Bank's Tier- | Capital.

2. The Bank's aggregate exposure to the capital markets shall not
exceed ?

Ans The Bank’s aggregate exposure to the capital markets shall not exceed 40% of its
net worth as on March 31 of the previous year.

3. Non Fund Based facility (ies) not to exceed?

Ans 100 % Bank's total fund based exposure.

4. Exposure to Leasing, Hire Purchase and Factoring Services?

Ans Exposure under each of these activities should be restricted to 10 per cent of the
Bank’s total advances as at the close of the immediately preceding financial year.

5. Exposure to Indian Joint Ventures/ Wholly owned Subsidiaries
Abroad and Overseas Step-down Subsidiaries of Indian
Corporates?

Ans While extending credit facilities to Indian Joint Ventures/ Wholly Owned Subsidiaries
abroad or extending Buyers’ Credit /acceptance finance to overseas parties for
facilitating export of goods and services from India, the Bank will ensure that such
exposure is restricted to 20% of the Bank’s capital funds. For higher limits, Bank
would approach RBI on a case-to-case basis.

6. Single Group Entity Exposure ?

Ans. Single Group Entity Exposure 5% of Paid-up Capital and Reserves in case of non-
financial companies and unregulated financial services companies. 10% of Paid-up
Capital and Reserves in case of regulated financial services companies.

Refer: Loan Policy Guidelines:

Vasanth Kethavath, Chief Manager faculty, SBILD, Indore
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Topic: Financial General Awareness Date: 21.08.25

Which of the following documents is mandatory for withdrawal/remittance of
foreign exchange?
PAN Card

For what kind of transactions, are demat accounts necessary?

For trading/Investment of shares.

In which year was the National Asset Reconstruction Company Ltd. (NARCL),
commonly known as the Bad Bank, established in?

2021

Which is the oldest stock exchange in India?

Bombay Stock Exchange established in 1875.

What is the priority sector lending target for Micro Enterprises, as mandated by
the RBI?

7.50%

Instruments issued by corporations to raise funds for a period of up to one year?
Commercial Papers.

Which document is mandatory for companies to file before launching an IPO in
India?

Offer Document.

Which committee recommended the establishment of IRDAI?

Malhotra Committee

The organizations provides insurance repository services in India?

National Securities Depository Limited (NSDL)

Which regulatory authority oversees the functioning of the Insurance Ombudsman
in India?

IRDAI

[ Vasanth Kethavath, Chief Manager (faculty), SBILD, Indore

J
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Topic: Financial General Awareness Date: 22.08.25
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Companies or governments issue new securities like stocks, bonds, etc. to raise
capital for various purposes like business expansion, infrastructure projects, or debt
repayment. Is called as Primary Market.

The primary market is crucial for channeling savings into productive investments and
supporting economic growth

What is Secondary Market?

Investors trading securities that have already been issued in the primary
market. Trading can occur on organized stock exchanges like the NSE or BSE, or
through over-the-counter transactions.

The issuers of the securities do not participate directly in the trading activity in the
secondary market.

The secondary market provides liquidity, allowing investors to buy or sell securities as
needed, and it also helps determine the market price of those securities.

The secondary market facilitates the transfer of ownership of securities from one
investor to another.

What is Banking Regulation Act. 1949 ?

The Banking Regulation Act, 1949 is a law in India that regulates commercial
Banking in India. The Act gives the RBI the power to license banks, have regulation
over shareholding and voting rights of shareholders; supervise the appointment of the
boards and management; regulate the operations of banks; lay down instructions for
audits; control moratorium, mergers and liguidation; issue directives in the interests of
public good and on banking policy, and impose penalties

What is Fiscal Policy?

The government's use of spending and taxation to influence the economy. It's
a tool governments use to manage economic conditions like inflation,
unemployment, and overall growth. By adjusting its spending levels and tax
rates, the government can impact aggregate demand, which in turn affects
various economic factors.

What is Monetary Policy?

Monetary policy involves actions by a country's central bank to manage the money
supply to promote economic growth and stability. Key strategies include adjusting
interest rates and bank reserve requirements, aiming for high employment while
controlling inflation.

[ Vasanth Kethavath, Chief Manager (faculty), SBILD, Indore J
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Topic: Financial General Awareness -1V Date: 28.08.25

If the demand and supply of a commodity increase by an equal

absolute amount, what will be the effect on market price?
Market Price remain stable.

The fiscal policy measures the government might take to combat
inflation?

1. Increasing public debts.

2. Delaying the payment of old debts.

3. Increasing taxes

Persons below the poverty line in India are classified as such based
on?

On the basis of Minimum prescribed food basket requirement of people. Poverty line in
India is classified on the basis of calories per day available to a person. It is a simple
average and does not show the actual availability to a person or a household.

Which organization is funding the poultry venture capital fund
scheme?
NABARD.

- Which is the top e-waste producing country in the world?

USA

What is the main objective of ASPIRE scheme?

ASPIRE is launched by MSME with an objective to promote MSME by setting up
incubation centres, technology centres to accelerate startups.

Which country has the largest number of internet users in the world?

China has the largest number of Internet users in the world. India is ranked number 2
and US is at 3.

The market which is accessed by only corporates for raising loans?

Inter corporate Deposits market is accessed by only corporates for raising loans. It is
lending of surplus corporate to deficit corporate entity.

Vasanth Kethavath, Chief Manager(faculty), SBILD, Indore J
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Details about Fraud Date: 30.08.2025
S. No. Particulars
1. What is Fraud?

Ans An incident may be classified as “Fraud” if it involves an intentional act of deception,
misrepresentation or impersonation by an applicant, customer, employee or any third party
involving financial transactions for the purpose of personal gain and thereby defrauding the Bank.

e All investigations should be completed within 3 to 7 days.

e The entire exercise to declare the case as fraud or otherwise must be completed within 60
days from the date of identification of Trigger.

e All such Suspected fraud cases are to be investigated promptly for declaration of the case
as a fraud or otherwise, within a period of two months from the date of reporting on the
portal.

e As in the case of accounts categorized as NPAs, the Bank must initiate and complete a
staff accountability exercise within six months of the date of classification as a Fraud.

2. Different Competent Authority for fraud Identification ?

Ans e Upto Rs.5lacs - GM of the Network.
e Rs. 5lacs and above - FIC of the respective Circle.
e Unauthorized digital payment transactions upto Rs. 2 lacs- CLIC at Circles.

3. Different committees dealing with fraud cases ?

Ans | s.no. | Name of Committee Threshold limit

1 Corporate Centre Committee on Frauds — || (CCCF-II) Rs. 25 lacs & above
(Headed by DMD & CRO) but below 1 Cr.

2 Corporate Centre Committee on Frauds —| (CCCF-I) Rs. 1 Cr. & above
(Headed by Managing Director) but below Rs. 5 Cr.

3 Committee of Executives on Frauds (COEF) (Headed by Rs. 5 Cr. & above
Chairman)

4 Special Committee of the Board for Monitoring large value Rs. 5 Cr. & above

Frauds (SCBMF) (Headed by Independent Director) Rs. 5
Crores & above

5 The Circle Committee on Frauds, headed by CGM of the Rs. 1 lac to 25 lac
Circle has been established to have uniform approach to
review fraud cases.

6 At Administrative Offices Upto Rs. 1lac

Vasanth Kethavath, Chief Manager faculty, SBILD, Indore
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General Banking Operational Details Date: 01.09.2025

S. No. Particulars

1. Banks are required to file the electronic copy of the Customer’s KYC records/data
(Customer information, Photograph, Signature, KYC Documents) with the Central
KYC Records registry (CKYCR) within ----------- days after the commencement of an
account-based relationship with a customer.

Ans 3 Days

2. Cross Border Wire Transaction Reports (CBWTR), the value of more than
rupees or its equivalent in foreign currency where either the origin or destination of
fund is in India to be reported.

Ans Rs.5,00,000/-

3. Where the client is a trust, the Bank, shall identify the beneficial owners of the
client and take reasonable measures to verify the identity of such persons, through
the identity of the settler of the trust, the trustee, the protector, the beneficiaries
with ................ or more interest in the trust

Ans 15 percent or More
4. The FIU-IND (Financial Intelligence Unit-India) reports to _..........ccccceccemrinerniieennns
Ans The Economic Intelligence Council(EIC), which is headed by the Finance Minister of India.

5. Time intervals for periodic updation of KYC for existing Low Risk/Medium Risk/High
Risk customers is

Ans Once in 10 years/8 years /2 years respectively.

6. If the matter related to a suspicious transaction is pending in a court, the relevant
records should be retained for................. from the date of final verdict of the court.

Ans 5 years

7. URL for reporting Online Reporting of instances of detection of counterfeit currency
notes by designed officials

Ans https://ccr.statebanktimes.in
8. Risk categorization of Salary Package a/cs of all Govt. Departments as
Low Risk

Vasanth Kethavath, Chief Manager faculty, SBILD, Indore
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Cyber Frauds Date: 02.09.2025

S. No. Particulars

1. Few Details about Cyber Frauds and few concepts related different type of digital
frauds

Ans Cybercrime where criminals use the internet to deceive individuals or Organizations
into providing sensitive information or money for illegal gain.

e Cyber Crime Portal and Help Line No.- www.cybercrime.gov.in and Help line
no. is 1930.

o Digital Arrest - Digital Arrest is a new and innovative technique used by Cyber Criminals
to defraud common public and extort money by trapping. These Cybercriminals or
scammers, trap their victims by posing as personnel from various government
agencies/Departments viz. Police, Central Bureau of Investigation (CBI), Narcotics
Department, RBI, Enforcement Directorate, Customs or other Law Enforcement agency.

e Social Engineering — Attackers manipulate victims into divulging confidential
information through psychological tactics.

¢ Sniffing- The process by which data traversing network are captured or monitored.

¢ Phishing- Fraudsters create a third-party website which looks like existing genuine
website. Like fake emails or websites.

e Smishing (SMS Phishing) - Just like phishing, smishing uses cell phone text messages
to lure users in. Often the text will contain a URL or phone number.

¢ Juice Jacking - The term juice jacking refers to a form of cyberattack where a public
USB charging port is tampered with and infected using hardware and software changes to
steal data or install malware on devices connected to it.

o Skimming - The process whereby the card’s magnetic stripe is copied.

¢ Man-in-the-Middle (MITM)- A hacker on a public Wi-Fi network intercepting login
credentials from unsuspecting users.

e Deep fake- Deep fake videos use artificial intelligence (Al) tools to convincingly replace
a person’s face or voice with somebody else’s, allowing the synthesized media to be used
playfully or to spread misinformation maliciously.

Vasanth Kethavath, Chief Manager faculty, SBILD, Indore
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o GRS o TRl i TeT a2 SCHTHTT Uehet 1 Hohel o

AT AT AT fob 3T H A= § SIS 2025 o o el Sehi o feidt Wizt shl Ueh Ao forerert Ueh Sf=ries
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. af—mﬁaa‘mw
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o  ICICIS®: 11.5%
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0 USHTR 31@3‘?1 " Exclusive Jurisdiction Clause (%’FT Teh 3TETAd ol STRIHR éﬁawﬁyraf) =Rl
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o B IH SHM I SITEH, AT 1T ASTe[d &1 AT FHHsI|
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0

0
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o  RBIGIHII I ATH UTEH! o Tg AT, THTT (& UfcTaTieh = o
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1
1
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. U 20 TG § 25 T SR AR E 52
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2
3
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AT
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T
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o T
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AT
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feene
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39 ST ohl 3T ST o S AT ATATH

(0]

(o)

(o)

(o)

9 TR EFRR AT ararfetfwe < fere
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Frerd
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HE-ET% Wl — DFS % SASHIHT R 8 %ehl g3l

LT TAT TS, FIR S WA shi sidl Sl YTel Tofeh fehu g

TehH/FTHET ST — e HH! sl ACC ol AT
AT I3 175 2025 3|
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o  IATdhaTg 3 fsiiehtor o Raetre ah werd]|
o ST, W, qra SR IS WS e SHIL hI |
0o 20WS I TS — HATHeh Tehal b1 Tefieh|
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4. IBA-UFBU daTdl—Ufeehel $3iH
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EPFO 7 SBI T I ThIsT fohalT A1 %22.89 g farait o o1y
NCLT A I8 &1%20.58 TS Feld T fofam or 3T aehl @]
ekl HC 3 8T — EPFO S-S & ofeld Tl o Tkl
o 3T SBIWTAT 24 Hie H EI-36 foram sy
e
ST 2025 Torieies # 7t wet di@regl @ Sreshar, F-giaemd e st 71T, HRMS §H&, Hfgshel
SR, TRETSA! & e, 5-foawfr e, shivie vie s e ST EPF 8 S @ e 331U Y|
ST TR — “TTeh T, TSI {8 ST SRR hl TaThil”

HATTREH WhisT — T 2025 (feroreien)
weeaqut feig (Fawt 7y war)
1. m"rmgr (Money Mule) TS | YT
Tt Fofet =T TR Bl & SiT foheft 37 gl T 37U QT § STel &1 1 -4 hLdT &l
T IS H T ToRAT ST, 2 TRt € ST Siet ok 81 sl €|
¥l o TR il STel ST, ShRToleh/TA el TohH, SIS ST, TR Hifea S|
TTHT: BT, SIS AT (@Rt 12-21 3), Tt F&sH, fefied ®a & stqad @l
qorm:
o A RERY, PMLA/IT Act/IPHT o ded ehal
o SR wrarhis/se, A i
o ST AR/ 31 TohET|
STk SATRIRTIT R TITEeh! 2T TRTTeTd AT ST Hfarer T ot et it =iy
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2. VRIS R g hT AT
AISBOF 9 SBI Yt o1 U3 foT@eah AT

0

0

0

(0]

2T YT 2012 o STE TGN Tal, STaifeh 377 PSBs W1 1 /{1

T AR A IS AT Rl giere e, 37t IMGS -1 9 %3 sferprdt aiferd|
TS — ST G TG 3, Tl 1okt 2T 3hi QT H STTUhTICT hi i fe TaTl
ST EIRE L — 2022 W SLHIMTI T, TSI A A T @refi|

frroshel - i HeTTe s il o gfared srets S|
3.  HRMS 3R Zing HR fereen S arfaat
fgraduie (LFC/TFA), 3, eftar tsheme, fegeaem asft gafera)
3TN 2025 TS FHHTTNT bl A T fire|
oA T e e UHe /IR gar eva 2|
A S, TTeTd She Mt 3T ST T o AT STEATY ST sfeh 3hT {1E UT 3TE|
«  AISBOF A dcohlet G ST STaTaICe o i hl AT |
4. IBA-UFBU aTdl — Afsehat $3aiid
T T AT AT (FHET-TRIT) T Tl H 0T STaga 2025 Hl
UFBU I Hi:

0

0

0

0

(0]

THFHI TG — ThHT T4 A, Thed V G T5.25 ARG, Tohel VI T HILETT ATE|
HIINE THLE] 25 US|

T SATST IMIHA — USITTEeR HSHT, ATATS e, FTHIC/RIA |

HITCTE GlereT |t SFETaTe | HA-ar|

TATIa AT o AT feeaiT o= ol i shar|

5. @R H oG 89 — DFS shi tgargsit
Sor mH=TET I fEa/gret shl T 5|
DFS |fwd 3 T3 o g |f=rai bl oot fora:

0

0

0

TR H ffeh STar ot gfera/ At
INERER I REIEIH]
EURRIRIESREE I
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ISR e (CLC — 1737 2025)
5-feareer sifeT — DFS T o=, =i = gSdret sl =idreH 1 2|
PLIFEIT (Scale-1V 3R IHR) — HTH{eh TR HE X SATETNG 81 =T8T, Bell Curve 31 fatid|
Tl — S Siohl W T hT STHRRI 21, THS-E2TH shi SIS ATSSHITHT ST
T EfHT — 25 AT 0ok G T b1 Sl Te SehT H & ford|
e /HATTHER ST — ACC H STAIE diferdl
AT I 11 ST 2025 I
“hieS oY, =ft, Are 2hT 1 0aff quarfafer
2015 % DBOO W 3T AIBOC SUTEe] & TS HIE-H ahl sieh © forT ot fehret feam e
33 T e UfaTien Her — & Tahs[e BIht =T sh1 TS gl
20224 PRI EIE  ZfH-e Sresftenrrd s
«  AIBOC T H&T— “HIg- T TN g0RI TehT 3T =T 1 foremer 21
=fek fofer— EPF ohd
EPFO ¥ SBI @Td &I SISt fohaT e £22.89 ahilg farait o ot
NCLT U8l €120, 58 IS Foid AT fofaiT o7 ST ameh @it
FAHAT HC T 8T — EPFO S-S & AW & ot Tkl
. QY- SBIETAT 24 5 W E-3h fR sy
foroed
ST 2025 ToRiwies 7 7t Rt dieragl 8 STk, Fo-giemd s i AT, HRMS §Hed, Aisswha
SR, SRS 8 e, 5-feerefiay sifehr, imte die e ST EPF o <T@ 4E 331U Y|
A HOYT — “Tcfoh 16, THSE T8 AT AR ohi T ohi”

HTTREE Tt — FEATS 2025

weearqut fofg (Wt 2 war)
SBI=T 7081 €ToAT fgard
1 S[TS 2025 1 SBIH 7ot TTIar=TIed! 70 ©1et 36t A o 31l
Ha:

o  SBIfagmE, MR S AT T T ieh 2
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0 “SBICode of Ethics”aﬁﬂaﬁt_nmﬁﬁgq—ﬁmw, T ST STETeeE! T ITe|
o TS, TR STRHATHE ATFRIT ok ARTETH h1 GV

o 37T BT, TRERIAT, RIS 371 feerar o et ohi 1T gu Ao e

2. AISBOF &1 291 AaT{teh HeTerHeH (S8UeTE — 27-29 5[ 2025)

o 2000+ TR TR aiarereht sl iR

o 3ETSH T, UHS[EAT HT, | [dieh sk (HTTeT, 7d, Hitd “Solidarity Forever”)|

. EI;@TGT%'&T :
o  NTFAFATIIIEY (DMD & CDO, SBI)

0o  hHS CHd%ehad (GS, AIBEA)

0o  hIHSTA. A5G (GS, AISBISF & NCBE)
0 6h"lv'a_s’?ﬁil'l'{.ﬁﬁlv"(UT(Presiden‘[, AIBOC)
. EI)@TG‘I%
o 5-feadia T, gy smageym, woff s, straednfidm et foren
o  AISBOF s Ufcarirss et o7 1 7-feafi yerershia ggaret sl TtuT|

0 QT ﬁ?!?:r 1 et — b 70T HAR IENIH (President) R FHHS T T (General Secretary)
2025-28 % feTt fartferal

3. foewdeted - oft fam=rTa. 2 (MD, RB&O)
o STTRERTIETH AT S HISTCH S[STe shi T o fefdT]
i G
0 “PPPT Framework” — People, Processes, Products, Technology 9T €|
o EEIAYUlAqca HT WIEHTCH SfgHl
o  BATIHRRH IRERH T @l
o ST o SATAEIRI Sfia H HdeH|
0 STHRTHT: “Keep Dreaming, Keep Smiling”
4. wfafRET ==t AT
. TR

O

o  FHR-SHEHIEH, BigalH HTH, TT 3 HH|
o  REIRTI M-
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o  NPSTOPS#HIHM
o  ZARLUTTET I FHiHal|
o  CDSTPLIH fagmfcr
Tft IreTe ST HTe Feaef & aTii|
TS HRISRTIOT 3T T3 TR TS fshaT TRaRTT & & &Fae|
5. 9IIATS 2025 HITZTH gSaTet (AIBOC Hwel)
FERT ¢S AT ST ET FSRMI o SR T ESard|
ELAOR
0o  TAUASHISIBNS (URT 111) 3T e
o  ftrek AR WEHA T ITIHR|
o  TASeRTuT T ST ETaST{=eh &1 3h1 T&T|
«  HeT: “Save Public Sector, Save the Nation”|
6. 56T oI TSEIAHIIT fGard — 19 T[T 2025
o 1969 FHTUSHTOT — ferefor THTSST ST UTHIOT T <Rl of ot & STie shT UfcraTiires ad|
SuAfetrIT: HTY fore, Tl 3, B ST T el
A AN
o FSfertoraTEa
o  WIHHIFHH FRTGATHRIR|
o TG TTSSTeh &1 oh TG ohl LT ST STIh 37ef|
foreee
S[ATS 2025 Foh T HE T Ha:
o  SBIGAI70 T I AT — T, AfcihaT 3T et sht o
0  AISBOF WRTEFHTH — TehdT, §oY TR AT ol Hehcd|
o ATk ATURR S ESAT — FHSIehToT 3T 914 2Rl =T fori|
o  USEReRUoT foad —|resiiveh & shl I fiTehdr 37T Wi hr 2am|
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ATTHEH RISt — ST 2025
weeaqut fofg (w2 dar)
1. TSI a3® - 11 3T 2025 (CLC, et
5-ferarefter sifehr o frofer 5 3, et 4 gerer e
el
0 ENER IR R IERIEE ]
0  HI-TIHh! Wl oHTHIT sie, ST shfHar qT fefea
PLITh: {21 A 7T foh HISTaT BPS/Joint Note % STTEU &I
AT GUET: DFS A U b 0o Tt T - SR & Tt e 717 i AT |
T2 HHT 2.5 AT 5t T HET forarrefi|
e/ AT SRRt ot Ry arft wifera
«  CSBI®IAqTEIMEGTH S — CLC = sieh T 3T i hl |
2. TEER, 3 ST 2025 1 ITETE @it T forre
DFS a1 fea foh PM-KIS AN YT 2q sieh Ui shl Wi et Tl

UFBU & ferie:

o  RBIATEHR A IS sfergamrel, fores Jenfaer feufa wfam|

0 TR 12 fa T (28 S[ATS | § STTE) — SHEATIAT shl AehT ST ATk TaTee I 3T
0  HHSTII TSl § & STIE ST TR ahT YT gala|

0 eI W I 7 gl
o FfeHHT G I A e, SAeergh I fereitar e feamsy
o s-RadmwriEEE deha ArE
3. IDBISshggdrd— 11 3ATET2025
IDBI Officers & Employees Unions I fAsfieRton/LIC T e g e e o Raa gedrer il
AIBOC 3T Ul GHef:
0 TR LIC T EIH R 60.72% H BT 34% i shl ATSHHI|
o  Tocefrewest s agad e srE|
o TR HMaT HTHTESIIe &7 ohi S[{HehT T e 2|

AI: “Privatization of one bank is precursor to privatization ofall.”
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SHfebTT R (ERTe) SR 2025 - 1 SR E AN,

5SS HIATH EMEA: RBI Act, Banking Regulation Act, SBI Act, 1970/1980 Acts|
EEHSITH‘H'H:

0 Substantial Interest 3 TRUTITES WﬁW?Z %’?I—S"I

o  hIiTqfEa st 4 fasrenl ST hTieRTeT 8 6 10 3|

0 PSBs 37d Unclaimed Amounts 3T IEPF wﬁmaﬂa%m

0 PSBs 3 HATMETH hl LRI < Hohl — SIS TUTeRIT o TorcIaT sigH &l
ST T T ST e HTFeh | W HTHSe|

qfocTeh YT siohl T EalTd — NIM 3 free B T

QIFY26 W PSU Sishi e Advances Yield® 1571 bps &l iR

frfi sfeni 8 =g st aharet 12-30 bps|

hILT:

0 W@?E\?ﬁq Repricing|

o NBFC 3R A ag

0o  SHIGUHIHTHRINH|

NIM (Net Interest Margin) — PSBsT21 bps, YTgA SR H 16 bps i
Terwen: 3T oft garTe R el ek 2T -2ftee oA At feuifse anTa d seera T |

SBI@TAT HR TS o™

(For Internal Circulation Only)

SBI 5- 31 10-aTa HR WHfr s 2q shiece g |

0o  Al-JTUTNA Wil HiEe (Screening @ Onboarding Te)|

0 Skill Gap Analysis 3R SH=TIET T Reskilling|

0 Employee Life Cycle Management (ELCM) —Trﬁgﬁ"TﬁW@aTﬁ@ﬁﬁeﬁl
0 S oo URter <t o7l (Risk, Digital, Cybersecurity)|

o T i A

AT SBI ST 3T 5 81 H Top 10 Global Banks (Market Cap) W &I
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7. RBIZRT SR forshl — o srem o for
ITTET 2025 B RBIA&H A Y $5 farferm Ser s
hI{UT:
o  ®UATR7.89/$ ek FTRT— IHTcA-TeH <Al o UTH|
o TR AR HHTE W R 25% T TGTH 50% [T (58 & et TEie o hIu)|
HAL:
o Taasfiuzrvier$9.3 faferaeres $689 feiferam)
o AT HETS 37 AT galta sig oh1 WadT|
8. =ates frvta— fe anfaremr i dfimm
MP BT$eh1e (S8R s=T) — Vikram Singh vs UOI & Ors (17 SHat 2025):
0 TTEeZ YT H A HHAT 60 I qeh HalT ST T@ o ATTIehT ST 1|
0 HIEAHE Tk Tl wow o Secte dfectsh g ol
o  zHf, Fsfishuft ok RaeTm® Article 226 % d&d Writ Maintainable T&i|
T e shaer avft e = g% Public Duty et an
9. WS WA (DA) — 3TEd 8 HFZSL 2025
T DAL 21.13% (T8 19.97%)|
gfg: 1.16%l
AT Tl oiohi oh HATRRT (Scale-1¥ Scale-VII, SBIHf)|
T
3TTE 2025 3o T H&T HaT:
o S-feeEr e, wefl, PLI, e SR I=et €T — 37 oft fHoriersh e 2|
o TR I Gie o foer 3 aeh-cATs® i ST A= AT T T4 33|
o  IDBITSfRTh RaaTs Ho — Ui T w e
o  SfFTHEIGIR T8 HLIRERIarsht faem # e
0 PSUSiohi THATH I EelTd 31 SBI HR WHifer — stfersa sht <ol ot wiepal
0o  RBITEI&Y 3T DA UMY — ST I HHTHT G EH e Toa|
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Bank Beats — 15 3TT&d 2025
weeaqut fofg (W 2 dar)
1. HUTEh— Public Sector Banks & RRBs at the Crossroads of Service and Survival
PSBs 371 RRBs shdel HHTHT SHHTH STeil HETU Tt sifeeh forshratcdsh fetT ot arirees v aret Tedier
LISk
aﬁ‘qﬂw
o  WIHH AR T, BATeer § fTree 37 frgrr ot steqea
0o  PSBs&HIToR-EE251 A@HIE, 1.07 ARG ITETE 3R 1.2 ATG TEITH
0o  SBI3Thdl 51 HUS TN 3R 65,000 ATSSHTH FHH=|
o  PSBsHYfqaHHEART 2000 UTes, STalfh it siehi § 4005001
qRoT:
0 UYL STHE I hRIVR, T, STETE ST SATCHET SIE T AT
o TSI SR fvTar, Temf s s o1
R : A W, ST b1 SFHT ST HHETIAT T THHT 6T TafT STTaerh 2|
2. RBI Watch—8g-39T (Co-lending) =
Sferm g <
o  CHITE (S SNTNBFC) I USRI HTHHA U FHH 10% e ot seia sfie w @A 8|
o  HATAINBFCATEr s o} S8 H ahl-ATST s Tkl B
3. Echoes of the Past— 3T, 3. &I (1967 {UTe)
ST TR T FdIE “Industrial Planning and Licensing Policy” (1967) & 3731|

Seh TSIIeRToT Sl SATaTIRAT T ST — ST S UTHT Tk o ToIw sent bt Ardstien f3=isor & &mn
S IEROED

g 2t forameemr o fSTem 1969 T Sieht o TS IIshoT T U 99Tt fefam|
4. Outsourcing in Banks — TR Bhat
ST 20257 12 PSBs H | AT ¥ 3125k shiwdere /T3 shH=il|
T 2025 T e T 7.58 AT, AT Tl sFH=T i 1 ST ITa I T 2l
SATITHITHT & T TR ST sieh- T Tl T 2r T 2l
HawT: Tt el & forame SR EaT HI T R
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5. Staffare the Best Consultants — Thomas Franco
TR A S TG T hfedd (McKinsey, BCG, Deloitte, EY, PwC 311fe) wtfndt g
TS forg ofeh, IMF, WEF ol foraer & S[El 81ell & 31 T 1 ATt forshel 1 7 eweic|
TR - R 6 e R ATHT= SHTENT ol &
HawT: ST R Te STeRT TS ok T I T 2
6. Union Updates 3R Banking News
g iaferfert ST sifeh et Rt aTsiT el o fHafid 3aee 3uerss ey
3eed: Tt ETirE el ETiad, Fierd S EE o foTg dar T
ey
Bank Beats ST T&ET 7o TaTam & foh —
0 PSBs BﬂTRRBsWaﬁ;ﬂTEﬁET, mﬁwﬁwmﬁﬂﬁﬁél
o  RBIHTURW s ufaerfees gy st femaa s @ 2
o eftdmcdeam fdtdr @atre 8, Sefeh sTaef drehrd sieh o 30 HHAT 2|
o  UErsRuTshl forrard 3T Aifireh UehaT ohl ST AT TR shl STEvIehaT 2
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CIRCLE MANAGEMENT/FEDERATION
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Repistered Lacler Tnclizn Teady Lpion ek W26, Regl, S [T 1 o @:E; L
Ak LeEaie 1 b fidaned Staty Bank of India, Lucal Head Office, Mesganing Floar.,
i ten Fraawaal Seerenary Hushanyshad Road, Bhopal - 462 011 P
nsu.'1015r2€f531'ﬂﬂ Datez 24 [ 02 ‘2025
To,
The AGM (HR), v

State Bank of India,
LHO BHOPAL.

Respacted Madam,

Suggestions for Necessary Changes in Circle Transfer Policy of Ehopal
Circle

On behalf of SBICA Bhopal Circle, we present the followirg suggestions and
necessary changes for incorporating in the Circle Transfer Policy. Thesc
changes aim to enhance fransparency increass operationa efficency ard
sstablish officer welfars while ensuring smooch banking operatons i s our
endsavaour ta evalve a systerm that takes care of the crganzaticral regurerments,
and simultansously minirtize the hardships which an offcer might face
sorsequant upon kisfhar transfer, The policy should bz akls io serve tha interesl
of botk Lhe arganization as well as ths ndividual officer

1. Special Transfer Request Portal

— A dedicated transfer request portal should be established for aflicers who
have complsted two years stay 0 a module
Rationale: This will allow oficers to reguest for ther frarsfers basco on ineir
requiremants in a transparent manner, boosting thelr morale.
2. Minimum Tenure in & Module
Tha minimum t2rure in 2 modols should be ning years, insiead of s&ven years

al prasent and officers sheuld a2 infarmad well in advanee about their expacted
transfars.

Rationale: This wil halp officers to plan their perscnal and famiy responsibilines

eficianly. 1,\ -
B

Ph.: 0| 2551476, 2875231 E-imuil - shinab plEymail zan Mab.: 9475016450
Tehsite- wivrsbinabhopal. arg
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CIRCLE MANAGEMENT/FEDERATION

3. Transfer Protection for Childrgn's Education

Olficers whose children are stUdying in elasses 9 1o 12 should e exemptead
from transfer exergize,

Rationale: Tris will ehsure that children's education is not disrupted, mairtaining
their family stakbility.
4. Balanced Transfer of Branch Managers

Officers who have served as Branch Managers since jast two consegutive
terms should be assigned other administrative or syitable assignments

Ratlonale: Ihis will ersure netter workforce distribytion and provide diverse
T experience to all officers.

5. Defining Notwork Stay Ciearly

The oefiniticn of Network stay should be elearly mentioned in the Circle
Transfer Palicy,

Raticnale: This will make the transter process more predictable and
transparent for affizers,

8. Rotation Palicy for Transfors

A structured Matro - Rural - Urban transfer cycle shauid ke fellowed,
Hationale: This will enzure equal oppartunities to &l officers and balanoe
workforee distnibution,

7. Mandatory Training Before New Assignmonts

Cfficars muyst Lindergo mandatery training be'ure baEing assigred o a new e

Rationale: This will enhance their efficiency  and adaptability io  new
assignments.

&. Administrative Transfor Exigencies Should be Clearly Defined

Transfars  undsr administrative exigencics stould b avoided unless
necessary. with a clear Lugicizoneept dafned to elaborate exigency,

oW
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CORRESPONDENCE WITH

Rationale: This will prevent arbitrary transfers and ensure a fair aoproach and
transparansy,

8, Transfer Policy on Promotion

The poicy regarding transfers upon promotion should be made more practical
and officer friendly, Officers in Scale | & [ should b transterred within moduls
and Scalg Il within Metwors {within madule ol sams natwork). BEg. Off cers
promatad fram Metwaork [l in scale [ will o2 transfer from Raipur to Bilaspur or
WIS-VErss.

Raticnale: This will help newly promoied officess’ fansition smoothly rio
their new responsibilities.

10. Special Provisions for Female Qfficers

Female officers returning from maternity leave or sabbatical should be posted
at large centres or preferred locations for leeding of their naw!y pam shilg

Rationale: Ths will enable them to balance their professional and family
responsibilities, ensuring smaoth banking operations.

11. Transfar Policy for officers whose spouses Working in Different
Organizations

IT both spouses work in different organization (One in 3Bl and other in
cutside SBI}, their fransfer requests shauld be consideres only twice dunng thair
tatal service,

Rationale: This will premote cther official equal chance to stay (0 big centre and
mprove employeo rotentien.
12, Special Considerations for PWD/Disabled Officers

PWI {Fersons with Disahilties) officers should be given assignments based
on their convenience and shauld not be assigned fieldwork {c.g.. FO/ATM
replenishment tasks).

Raticnale: Thiz will ensure their eptimum  productivity while considering

their limitations. \}&

Pows 3ol a
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13. This transfer policy will cover officers in JMGS-l{inciuding CBC'S} and
MMGS-I, including the officers in Banking Specialist Cadres such as
RMRO, CRO-PB, CRO-ME, CBO, FSTC and MFIMO of abeve grades. The
policy shall apply within the purview of terms of their rospective
appeintment. The CBO will be treated as Seneralist Officers after their
canfirmation and they will be transferred as Generalist Officer as per
bank’s requirement,

14. The Bhopal Circle encompasses the states of Madhya Pradesh and
Chhattisgarh, and our officers are providing services cqually at difficult
centres in both statos, The distance from ane corner of Matdhya Pradesh to
the opposite corner of Chhattisgarh is approximately 2000 kilometros,
According to the Circle Transfer Policy, if an officer serving in Madhya
Pradesh is transferred to a2 remote branch within Madhya Fradesh, tho
distance is about 1000 kilometres. Similarly, if an officor serving in
- Chhattisgarh Is transforred from one corner of Bilaspur to another corner
of Raipur module, the distance exceeds approximately 1000 kilometrgs.,

If the officers from Madhya Pradesh are retained within Madhya Pradesh
and the officers from Chhattisgarh are retained within Chhattisgarh, it
waould enhance the model of the Circle Transfer Policy. This would
minimize the hardship faced by the respective officers, allowing them to
take carc of their parents and other family members with easn, whean
nacassary. If this policy is implemented in tha Bhopal Circle, it will zend
rositive message to the entire officar fraternity in the Bhopal Cirele.

SElCA Bhopal Circle strongly urges the implementation of above suggested
measures in the Circle Transfer Policy. These changss will no! only boost our
cflicars’ morale and efficiency but also imorove operational transparency
and fairness af all levels.

Wa recuest you ta consider these proposals positively and implement them
at the earliest.

Fesidsat;
/S«BTDI-& Bhopal Circle

P'zazdil 4

(For Internal Circulation Only)

SBIOA, Bhopal Circle




CORRESPONDENCE WITH
CIRCLE MANAGEMENT/FEDERATION

April - August 2025

[
]
STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL
{Registered Under Indian Trade Unbon Act 1926, Regd. No. IS62BPLTY)
Ll Letiers oo b Acdrossed State Bank of India, Local Head Office, Mezzanine Floor,
tu the Ganeral Sacvetary Hoshangabad Road, Bhopal - 462 011
=2
asmz.oic;—zra;’ns'jzg Date: 7ol 0512025
v

I'he Deputy General Manager & CDO
State Bank of India
Local Head Office
Bhopal

-
Dear Sir,
Submission of IMT Requests — Scale | to Scale 3 Officers
we are forwarding herewith a list of 260 officials lrom Scale 1 1o Scale
3 who have submitted their applications for Inter Module Transler
(IMT) on various compassionate grounds.
These requests have been received by us from the concerned olficials,
and we sincerely request you to kindly consider the cases mentioned in
the attached list sympathetically and initiate appropriate action.
Assuring you of our lullest cooperation and commitment 10

- maintaining harmonious industrial relations.
Jwl
Qslé(”'“\
4 O
Regards, H&)
e
{Sanjeev Mishra)
(eneral Sceretary
Ph.: (0) 2551376, 2575234 E-mail - shisabpl@gmail.com Mob.: 3425016450
Website- www.shinabhopal. arg i
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SBIOA, Bhopal Circle

{Registered Under Iudian Trade Unfon Act 1926, Regd. No. 1362/BFLT3)

STATE BANK OF INDIA OFFICERS' ﬁSEﬂL‘IﬁTIﬂH BHOPAL CIRCLE : BHOPAL W’g

Al Letbars in be Addressed State Bank of India, Local Head Dffice, Mezzanine Floor,

s the Goseral Sosrtary Hoshangabad Road, Bhopal - 462 011

= S S ————ill——
ASHJQDlS—JQ[{}S,’ze nmlc:miﬂzuzg

V

The Deputy General Manager & CDO
State Bank of India

l.ocal Head Office

Bhopal

Dear Sir,
Submission of Transfer Requests — SMGS-1V Officers

We are forwarding herewith a list of 40 officers in SMGS-1V
(Scale-4) who have submitted their requests for transfer on
various compassionate grounds.

These representations have been received by us from the
concerned officers, and we sincerely request you to kindly
consider the cases mentioned in the attached list with due
sensitivity and initiate necessary action.

Assuring you ol our continued support and cordial industrial

e 1 Yk
relations. 1,;15__

Regards,

(Sanjeev Mishra)
General Secretary

Ph.: |0 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Website- www.sbivabhopal. org

(For Internal Circulation Only)
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STATE BANK OF INDIA OFFICERS' ASSEIEMTII]I'J : BHOPAL CIRCLE : BROPAL

(Registered Under Indian Trade Union Act 1926, Regd, No. 1562/BPLT3)

A Latturs tn be Addrassed State Bank of India, Local Head Office, Mezzanine Floor,
. ‘": "’:_i'"_-ﬁmﬂn Hoshangabad Road, Bhopal - 462 011
usmrioig—lafﬂﬁ'f{l— Date: 10 | O S 204 §7

e Deputy General Manager & CL(CY
Suile Bank ol India

Laseal Head Office

[¥hopal

-

hear Sir,

S
IReguest for Reconsideration/Cancellation of Traonsfer Orders — CHIRC-1 to CHIRC -8
W srite o bring to your kind attention that under the recent transler orders issued vide C1HRC
o ATERC-E, 10 officers huve approached us with lomal representations requuesting
vimeellation or reconsidertion of their vansiers on compassionate and personal grounds,
While we lully understand the organizaional priodties and the abjectives ol the wansfer
provess, il is equally important o consider the individual challenges being laced by some
ollieers. The regquests received pertain 1o genuine dillieulties such as serious health igsues (sel)
or Tamilyh dependent care. children's ongoing education, or other unavoidable Tamily
obligations - all duly detailed in the enclosed list,
Im view of the sbove, we carnestly request that these representations may be examined on o
cise-to-case basis with due empathy and administrative Oexibility. Instcad of outnght
canecllition, we propose that wherever possible, these olficers may be adjusted within the
transieree module or nearby centres, allowing them o continue their service elTectively withou

- il personal hardship
W renunn conlident that, under your compassionate leadership. a balanced and humane
reselution will be arrived m
Phank you for vour Riod atention, and continued  support. We assure you o our Tullest
cowperation wid continued commitment womdustaal harmony,
With woarm repards,
{Sanjedy Mishra)
Cieneral Sceretary

Ph.: (0} 2551378, 2575234 E-mail - shisabpl@gmail.com Moh.: 3425016450

Website- www.shinabhopal. org
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S IATE BANK OF INDIA DFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL
[Registered Under Indian Trade Union Act 1926, Regi. No. 1562BPLT3)
l;l;m;;n:;ﬁnnl State Bank of India, Lucal Head Dffice, Mezzanine Floor,
easd Bueretary Hnshnlggahad Ruad, Bhopal - 462 011

|
The Deputy General Manager & CDO /

\tate Hank of India
Local Head Office
H-h-.l;"\.'.'

Bespected Sir,

Request for Necessary Intervention Regarding Discrepancies in the

Ceniralized Transfer Portal an lementation of Transfer Policy

[his is 10 bring to your Kind atention certain discrepancies and operational challenges that
have emerged in thie fecently octivated Centralized Transfer Portal, pursuant 1o the issuunce
il the Bank's Uniform Transfer Policy for Officers up 10 MMGS-111, vide Circular No.
CIMNP&HRD-CM/S/2025-20 dated 03.05.2025 and Transfer Policy for SMGOS Officers,
vide Circnlar No, CDOVP&HRD-CM/4/2025-26 dated 05.05.2025.

While the intent of the policy is appreciated, its cxecution through the portal has raised the
following concems, which réquire urgent sltention:

I. Ineorrect Mapping of Regions and Ouwoifits inte a  Single Group:
11 hus been observed that the portal currently treats all branches within a particular
region as being part of the same centre. However, in many cases, branches under o
single region are located at considerable distances from each other, ofien far beyond
the municipal limits of the central city.ldeally, the portal should be designed o treat
only those units (e.g., RACPCs, SMECCs, LCPCs, ew.) that are situated within the
municipal boundaries of a city as o single centre. Conversely, branches located
ouiside the municipal srea or on the periphery should be categorized as part of a
separate cluster.Duc w the cument mapping approvuch, many officers are being
ineorrectly Nageed lor administrotive ransfers, resulting in unnecessary relocations
and avoidable costs for the Bank.

2. Absence of Outfits in Preference Options:

The porial currently does not list RACPCs, SMECCs, and RSET1] branches as
available options for posting preferences. Officers with specific expertise in these
outfits are thus unable to select preferences matching their skill set, leading to
dissatisfaction and suboptimal wilization of human resources. Officers posted at

ASNi2025 -2¢]o5)28 Date: 22105 12026

Ph. (D) 2551376, 2575234 E-mail - shinahpl@gmail.com Mob.: 8426016450
Website- www .shinabhopal. org
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(Registered Under Indian Trade Undon Act 1926, Regd. No. 1S62/BIFL73)

il Litters ta b Aedressed State Bank of India, Local Head Office, Mezzanine Floor,
: W Bl R i Hl]lhﬂ:l_ﬂlbad Road, Bhopal - 462 011

e e
asni2025-2¢ 05/ 29

Date: 22| OS5 | 2024
The Deputy General Manager & CDO
State Bank of India L,,.*"
Local Head Office
I¥hopal

Respected Sir,

Uniform Transfer Policy = Concerns and Suggestions

Following the recent interaction held with the cfficials of Cadre Management, Corporate Centre,

— Mumbal, along with the All India State Bank Officors’ Federation [AMSBOF) General Secretery &
Presidert and all GS & Presidents of Circles, we wish to submit the following polnts Tor your kind
congideration and necessary action concerning the uniform transfer policy:

1. Transfer Prioritization for Officers up to Scale |l

It was unanimously emphasized that the transfer process must uphold fairness and transparency. To
engure this, we sincerely suggest that transfer orders be issued as per the following priority order:

First! IMT request transfer
Second: Administrative Transter
Third: Allotrment of newly pramoted JMGS-1 as per requirement of Regional Balancing.
his structured approach will ensure minimal disruption to officers and reinforce trust in the system.

2. Geographical Realities ot Bhopal Circle

Consloering the unigue geographical spread of Bhopal Circle — largest in terms of geographical area

where one network itself is spread over 800 km covering two siates of MP & CG 2nd bordering B
-— states wherein each of 43 bordering districts represent distinet linguistic and cultural characteristics.

Further thie distance between farthest branches of any two Network is approximately 1400 KMs

Ini wiew af this, we Suggest that operational Nexibility be granted to Circle/Module heads, particularly
fow thie posting of afficers up to Scale V within their respective states. Such flexibility will contribute
significamly 1o effickent operations and align with the bank’s vision of promoting & "Quality Life and
Waork-Life Balance” for its olficers .

lransfer decisions must, therefore, account for these regional and linguistic divarsities ta avoid
undue hardship to staff and maintain operational efectiveness.

3. Protection of Elected Association Office-Bearers

We also request that elected office-bearers of the Officer’s Association who have not optedior any
promotion during their elected tenure may be exempted from transfers outside their current
RBCQs/AOs. This safepuard 15 crucial to ensure they can discharge their organizational responsibilities
elfisctively and without logistical challenges, thereby continuing to serve the officer fraternity

Ph.: (0) 2661376, 2675234 E-mail - shioabpl@gmail.com
Website- www.shioabhopal. org

SBIOA, Bhopal Circle (For Internal Circulation Only)
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(Registered Under Indian Trade Unbon Act 1926, Repd, Ko, 1562/BPLITE)

Al Listner o ba Aiddressmd State Bank of India. Local Head Dffice, Mezzanine Floor,
= tha Gemral Beorerary Hoshangabad Road, Bhopal - 462 011
i —— pe— g A

STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL W

unizazg_;;/hngO Date: 2 ¢, | 0% 12025

1

Fhe Deputy General Manager & CLO e
Stile Bank of India

L] Hlead OfMiee

Fhapal

[Dear Sir,

Reguest Tor Reconsideration/Cancellation of Transfer Orders - CHROC-1 to CHRC-8

Wi write 1o bring to your kind attemtion that under the recent transier orders issued vide C11RC-
I owe CHRC-E, 14 officers have approached us with lormal representations requesting
cancellation or reconsideration ol their transfirs on compassionaie and personal grounds,

While we lully understand the organivational prioritics and the objectives of the transler
process. il is equally important 1o consider the mdividual challenges being laced by some
llicers. The requests received pertain o genuine dilliculties such as serious bealth issues (el
or [umily). dependent care. children's ongoing education. or other unavoidable [amily
ehligations  all duly detailed in the enclosed list.

lin wiew ol the above, we carnestly reguest that these representations may be cxamined on a
case-to-case hasis with due cmpathy and administrative Qexibility. Instead of outright
cancellation. we propose that wherever possible, these ollTicers may be adjusted within the
tramsteree module or mearby centres, allowing them o continue their service elTectively withom
undue personal hardship,

- Wi remain conlident that. under your compassionale leadership. a balanced and humone
resolution will be arrived at,

Fhank you [or your kind attention and continued support. We assure you ol our [ullest
eooperation and continued commitment o industrial harmony.

With warm regards, ’
8¢ o

Ak

(Sanjees Mishia)
Creneral Sevictary

Ph.: (0} 2551376, 2575234 E-mail - shivabpl@gmail.com Mob.; 9425016450
Website- www.shinabhopal. org
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STATE BANK OF INDIA OFFICERS' ASSHEMTIBN BHOPAL CIRCLE : BHOPAL 1

{Registered Under lndian Trade Union Act 1924, Repgd. Mo, 15362BIMLTY)

PPy e o State Bank of India, Local Head Dfice, Mezzanine Floor,
ta the Gescral 5'-"""_':'__ Hoshangabad Road, Bhopal - 462 011
—_—— =

e Deputy General Manager & CDO
State Bank ol India

L.ocal 1ead Oflice

Bhopal

'y [Jear Sir,

Submission ol Transler Requests — SMOGS-1YV Ollicers

We are forwarding herewith a list of 4 officers in SMGS-IV (Scale-4) who have
submitted their requests lor transfer on various compassionate grounds.

These representations have been received by us [rom the concerned officers, and
wie sincercly request you 1o kindly consider the cases mentioned in the attached
list with due sensitivity and initiate necessary action.

\ssuring vou of our continued support and cordial industrial relations

Repards,

(Sanjeev Mishra)

Cieneral Secretary

Ph.: 0] 2551376, 2575234 E-mail - sbioabpl@gmail.com Mob.: 3425016450
Website- www.shioabhopal. org
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STATE BANK OF INDIA OFFIGERS' ASSOCIATION : BHOPAL CIRGLE : BHoPAL §

i

The Deputy General Manager & CDO
State Bank ol India
[.oeal Head OMce

Bhapal

Pear Sir,

Submission of IM1 Requests - Scale | 1o Scale 3 Officers

We are forwarding herewith a list of 10 officials [rom Scale | 1o Scale 3 who

have submiued their applications for Inter Module Transior (IMT) on various

compassionate grounds.

hese requests have been received by us from the concerned officials, and we

sincerely request you to kindly consider the cases mentioned in the attached list

sympathetically and initiate appropriate action.

\ssuring vou ol our fullest cooperation and commitment o mainaining
- harmonious industrial relations.

I|
 E

Regards, N

/.f'-;.. i
e

{Sanjcey Mishra)
Cieneral Secretary

Ph.: (0} 2661376, 2675234 E-mail - shinabpl@gmail com Mob.: 942501845
Website- waw.shioabhopal. org

1 1%‘ﬂl
(Registered Under Indian Trade Union Aet 1926, Repd. No. 1562BPLTI) H'&F
Al Latiors bu he Addrpssod State Bank of India, Local Head Office, Mezzanine Floor,
Bl I Hoshangabad Road, Bhopal - 462 D11
— i e =
ASNI2925 a¢fos /3D Date:2¢, los, 1202 57
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL

{Registered Under Indlan Trade Union Act 1924, Regd. Mo, 156LBFLTI)

Al Lrtsers ba be Ardvwved State Bank of India, Local Head Office, Mezzanine Floar,
in the Geperal Secretary Hﬂﬂ'lﬂl'lﬂﬂbaﬂ HDEII.. Bhﬂ’ﬂl - 462 011
—— = == R — ==
ASN|20285-26 f"o,;:,fjg_' Date:0Zl oG 12025
I'he Ieputy Gieneral Manager & C1O ‘l-/

State Bank of India
Iogal 1lead Office
[#hopal

| Jenr Sir,

Reguest for Reconsideration/Cancellation of Transfer Orders — CHRC-1 to CHRC-11

We write to bring to your kind attention thit under the reeent iranster orders isgued vide CHIRC-
| w CHRC-11. 7 officers have approached us with formal represcntations requesting
cancellation or reconsideration of their translers on compassionate and personal grounds.

While we tully understand the organizational priorities and the objectives of the transier
process. it is equally imporiant 10 consider the individual challenges being luced by some
ullicers, The requests received pertain o genvine dilTicultics such as serious health issues (sell
ar [amilv), dependemt care. children's ongoing cdueation, or other unavoidable lamily
uhlipmions  all duly detailed i the enclosed list,

In view of the ahove, we carnestly reguest that these representations may be examined on a
cnsc-lo-cose busis with due empathy and administrative Oexibility. Instead ol outright
cancellation, we propose that wherever possible, these officers may be adjusied within the
translerce module or nearhy centres, allowing them o continue their service ellectively without
undue personal hardship

W remain confident that, under vour compassionate leadership, o balanced and humsane
resarlution will be arrived

Thank you for your kind attention und continued suppon. We assure: you al our fullesy
conperation and continued commitment 1o industrial hurmony,

With warm repards.

i

{Sanjeey Mishra)
(icneral Seenclary

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail.com Mob.; 3425016450
Website: wwww.shicabhopal. org
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' em 4
STATE BANK OF INDIA DFFICEHS ASSﬂEIthI]I"I BHOPAL CIRCLE : BHOPAL fM

(Registered Under Indian Trade Union Act 1926, Regd, No, 1562/BFL/TI}

I Letars 1 b Lidlressad State Bank of India, Local Head Dffice, Mezzanine Floor,
o Ml Sty Hoshangabad Road, Bhopal - -462 011

———ee

ASNIZ2 025 -3¢ FIGGIET Date:02 | 0C 12025

I'he Deputy General Manager & CDO | P
State Bank of India

I.ocal Head OfTice

13hopal

[Dear Sir,

—
Submission ol Transler Requests — SMGS-1V Officers
We are forwarding herewith a list of | officers in SMGS-IV (Scale-4) who have
submitted their requests for transfer on various compassionate grounds:
I'hese representations have been received by us from the concerned officers, and
we sincerely request you to kindly consider the cases mentioned in the attached
list with due sensitivily and initiate necessary action
Assuring vou of our continued support and cordial industrial relations.
Regards,

- /@fi
(Sanjeev Mishra) k& .J b." w

Cieneral Secrelary :
3 @0

= —_—

e P
Ph.; (0) 2551376, 2675234 E-mail - shinabpl@gmail.com Mob.: 9425016450
Wehsite- wew.shivabhopal. org
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STATE BANK OF R
(Registered Under Indian Treade Uniom Act 1926, Repd. Mo 1562/BPLTY) ;

Bl Ltters ta be Adressed State Bank of India, Local Head Dffice, Mezzanine Floor,

ta tho Geacral Secvniary Hoshangabad Road, Bhopal - 462 011

e saTaeaE e R e e e s L2l B S ==

“3"’102-5'2$/ﬂ'5-/3r; nam-ogloﬂ.]!ﬂzg'
Ihe Deputy General Manager & CLO)
State Bank of India
Local Head OlTice
Bhopal
Dear Sir,
= Submission of Transler Reguests — SMGS-1Y Oflicers

We are forwarding herewith a list of | officers in SMGS-1V (Scale-4) who have

submitted their requests for transfer on various compassionate grounds
Fhese representations have been received by us from the concerned officers, and
we sincerely request you 1o kindly consider the cases mentioned in the altached
list with due sensitivity and initiate necessary action.

Assuring you of our continued support and cordial industrial relations.
Regards,

= i

{Sanjeey Mishra)
Cieneral Secretary

Ph.: (0] 2551376, 2575234 E-mail - shinabpl@gmail.com Moh.: 9425016450
Wehsite- www.shisabhopal. org

(For Internal Circulation Only) SBIOA, Bhopal Circle
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[ Gt il o Jf 1‘?
STATE BANK OF INDIR OFFICERS' ASSOCIATION : BHOPAL CIRCLE: BHOPAL { P
(Registered Under Indisn Frade Unton Act 1926, Repd. No. 1562 BPLT3)

State Bank of India, Logal Head Office, Mezzanine Floor,
st Gimaral b OEY Hoshangabad Road, Bhopal - 462011

ASHJZng,;}_G/DG/31 Date: 0310 G 12025

e Dreputy Cieneral Manager & CDO
Siute Bank of India

{oeal Head Office

Ihopal

D Sir

Heguest for Reconsideration/Cancellation of Yransfer Orders — CHRC-1 to CHRC-11

Wit 1o bring to vour kind atlention thal under the recent transfer orders issued wide CHRC-
|t CHRC-11. | olficers have approachcd us with [ormal representalions requesting
cancellation or reconsideration of their translers on compassionate and personal grounds,

While we fully understand the vrganizational priotics and the objeetives of trunsler
progess, i s cqually important 10 comsider the individunl challenges heing faced by some
alTicers, he requests received perian w penuine difficullics such as serious health issues (scll
ot fumily), dependent care, children's ongoing education. or other unaveidable Family
ubligotions  all duly detailed in the enelosed list,

I view ol the sbowe. we camestly request thit these represeatations may be examined on a
crme-ln-cuse bosis with duce cmpathy and administeative exibility, Instcad of outright
cancellation, we propose thal wherever possible. these oflicers mi) be adjusted within the
trams it module or néarby contres.allowing Wl o continue their servive elfectively without
andue persunal hurdship.

- We remain confident that, under your compassionate headership. o balaneed and humane
pesolution will be arrived al.

[hunk wou Lor vour kind altention and continued support. We assuee you of vur (ullest
cogperation and comtined comimitment o industrial harmony.

With s repards.

[Sanjecy Mishra)
Lieneral Seeretary

S

Ph.: [0) 2551376, 2575234 E-mail - shiabpl@gmail.com Mob.: 9425016450
Wehsite wyn.shivabhopal. org

_— e — I ——— e ———
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\C:_EE'ME:%:-'? (Elvgivi vl Henler Tudian Trude Lizinn Act 1980, Begd. W, 15n20EP1073)

Al Liciara 12 e Acrasead State Banl of India, Local Head Office, Mezzanine Floor,
1 e dniile] S rifary Hoshangabad Rnad, Bhopal - 462 0111

ALy

P STATE BANK OF (NDIA OFFCERS' ASSOCIATION : EHOPAL CHRCLE: BHOPAL ‘i'"f;%ﬁ
iy o winlk ¥ . H ﬁw

-

s /
AN 2oda oo I;'f.:;. G,."'I 9 Dﬂte:gj' g 1205~

B . 2 e —mn '-'
Lo Doy Senars’ Mace e & C00 LW

fulth il o 1nalia

I UL bzid OV

Bl

SR B

Hegpe-r for Beconsideration Cancellation of §ramsfer Qnders — CHEEC-1 10 CHRC 11

LE T

AL it o Lo e peur ind acention o codes the sevent nansier erdars izl vide CTRE
e UHIRE-TL 4 etleoe Dove approached usowitn Soeesl copessomafens e
sumzelliraen v reonzald et e o hair razslors on coorpassienate ool pueiene] snae s

Webile e il mdersond the rpeniativeal sremces and Sre oabjesTves o7 e i
o0 i el ly rperlan we sonzicer the Dndivodeal ol Tonaes bolne Gaced s seme
crs v a el portaio W genume GV o ies gueh sy aoriens heatth B el
sioodepesdent eeros cRildeors anpaloe wlosaoun, o oatres rnavocdasle Gmil
Hone wll by e el Do enelesed sl ’

vhlis

froviae o0 L gheve, we camnes 1y Cocuest il These cepreseslalions oy be eswrimel an o
sy g soiniatative Tlexililivg. T RESITITE 1]
welereer pessiloe these ol Boers may e oadh Lot 1
e P pessinde on meseh seestees, v e Lo cootinue Dreir sesvice ellzelvel v wit o
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[ Rt B R LA H T '.'.II||I &

ch S e prepese

W orrrzain conlllent Ul e s cepcpussienate ladersiipe o swloneed wnd e
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Paeza wen Barowens Sl otz aal certosd suspesl, We ossere wos ol aer Tulies,

comtperat e ez el el canmitreend G indusirial harmezy.

With warm I;? i o8
=
e 25
o

5 ,,;.«/;

Ph.: (0} 2661376, 276734 E-mail - ahinabplEyraileoni Winh.: 942500 G45A
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STATE BANK OF IRDIA UFHEEHS' ASS[IEIATIUH BHOPAL CIRCLE : BHOPAL E\ w!:

(Repistervd Under lndinn Trade Union Act 1926, Regd, No. 1562/BPL/T3)

AN Lebtens b be Addnsind State Bank of India, Local Head Dffice, Mezzanine Floor,
10 the Geners| Secratary Hoshangabad Road, Bhopal - 462 D11
s — = — e
AsNizo025-2¢ foe|ys Date: 2| | oG 12025

v

Fhe Deputy General Manager & CDO
State Bank of India

Local Head OfMice

[3hapal

- DPear Sir,

Reconsideration ol IM||' Requuests - Scale 3 Olficers

We are lorwarding herewith a list of' § officials from Scale 3 who have submitted
their reconsideration applications for Inter Module Transfer (IMT) on various
compassionate grounds.

These requests have been received by us from the concerned olTicials, und we
sincerely request you o kindly consider the cases mentioned in the altached list
syinpathetically and initiate appropriate action.

Assuring you ol our fullest cooperation and commitment to maintaining
harmunious industrial relations.

S
Regards,
( samjeey Mishra)
Creneral Secrelary
- e - - — ———
Ph.: (0] 2551376, 2575234 E-mail - shinabpl@gmail.com Mob.: 8425016450

Website: www.shioabhopal. ory

(For Internal Circulation Only)
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il P
STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL 1 ﬁw

[tegistered Under Tadian Trade Union Act 1926, Regd. No. 1562 BPLTH)

A g Bank of India, Local Head Office, Mezzanine Floor,
e G St b *Hashangabad Road, Bhopal - 462 011
Asmlo?_Sr:-ﬁ_r;.[g,:;fhc, Date: 3| | b, 12025

e Deputy General Manager & CDO
Stale Bunk of India
Local |lead Oflice

- I3hepal

Dear Sir.

Reconsideration of IM1° Requests - Scale | to Scale 2 Officers

We ure larwarding herewith a list ol 9 officials from Scale | to Scale 2 who have
.ubmitted their reconsideration applications for Inter Module Transfer (IMT) on
various compassionate grounds.

Ihese requests have been received by us from the concemed olficials, and we
sineerely request vou 1o kindly consider the cases mentioned in the attached list

svmpathetically and initiate appropriate action

Assuring you ol our [fullest cooperation and commitment 10 maintaining
harmaniouws industrial relations,

[ Sanjoey Mishra)
Lieneral Seerclary

— —— SRS — — —

B =

.Pl;,.' {0} 2661376, 2675234 E-mail - shivabpl@gmail.com Mob.: 3425016450
Wehsite- werin.shivabhopal. ory

(For Internal Circulation Only)
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.

STATE BANK OF INDIA OFFICERS’ ASSOCIATION : BHOPAL CIRCLE ; BHOPAL
{Registered Under Indian Trade Union Act 1926, Reg. No. 1562/BPLTY)

Al Lirtiars oo be Addressed State Bank of India, Local Head Office, Mezzaning Floor,

10 the aneral Smeretary Hoshangabad Road, ﬂhnpal_-_#ﬁz o

-L_/

The Peputy Liencral Monager & 100
St Wank of Tndiu

P ol Flead O

thhaapul

| daur Sir.

Ieguest Tur Reconsideration/Cancellation of Transfer Orvders — CHRC-1 1o CHRC-11

Ve wrdte to bringe b veur kind ottention thut under the recent transier orders issued vide CHIRC
ot CTIRL-TE, W offieers have approached s with Tormal  represcentations regquesting

canveilation or reconsiderition of their transiers on compissionmate amnd personal grounds.

Vil we Pulls unsderstoosl the veganizational priorities and the objeetives ol the trusher
wetess, 1 1% equally Tngwertant 1o congider the individual challenge
Whivers, e regquests reeeived pereiain o genuine ditTicultivs soch as seriouws healih issues (52l
ar famiis b dependent eare. children's ongoing  cducation. or other unavoidable Fami |y
vhliagions ol duly detoaded in the enclosed list

% heing foced by some

By viess of e abeve, we camest]y reguest that these representations may be examined on o
bty hesis with due empathy and admimstrative  Besibility, Instead of outngin
caneellation, we propose that wherever possible, these oflicers may be adjusted within the
pranishieree modile o nearby centres, alloswing them o comtinue their service ellectively withoual
dtlue personal bardship

W remain confident thal, under your compassionple leaderships o balimeed and humane

reseteiaon will be arrived al

Flnd, v Tor vour kied atention el continsed support. We assare you ol our [ullest
etz ol comtimped commminment o mdestoad haomeons

Wit winn retands.

A

i Sinjees Alishra g
T T R ey U TR

Aswigazg'-lg,l’aé/hq_ Date: 3 )| o (12025

= —_——

Website- www.shioabhopal. org

F"h {0} 2551376, 2575234 E-mail - shivabpl@gmail.com Mab.: 9426016450
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BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL i
{Begistered Under Indion Trade Union Act 1926, Regd. No, 1562/BFLTI) £
P P g State Bank of India, Local Head Office, Mezzaning Floor,
in the Benest Seereiary Hoshangabad Road, Bhopal - 462 011 _ .

ns“fiﬂlg-lﬁffﬂéjlqg Date: 1L 1O C 12028

Phe Depty General Manager & €10
stute Bank of Tndia
Lol Hlewd CHTee

shat]
Wi e 1T
teconsideration of INMT Hequests — Sports Man Officers
we are Torwarding herewith a st ol 4 olTcials Gom Scale 1w Seale 2 who have
witted their reconsiderstion applications For Inter Module Transter (IM1) on
N compassionate grounds
regiiests have been received by us from the concemed officials, and we
werehy request you w kindly consider the cases mentioned in the atached list
mpathetically and initate appropriate action,
<iring won ol our Tullést cooperation and commitment 16 maintainm,
- srvieiones ndusteial reliations,

s 1
il

A

- i

v ey Zvlshr

Crenersl hacretar

- §— = T == T e
Ph (D) 2651376, 2575234 E-mail - shinabpl@ymail.com Meb.: 9425016450
Website- wen.shivabhopal. org

(For Internal Circulation Only) SBIOA, Bhopal Circle
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g /
UF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL ‘/ e
(Reglstercd Under Indian Trade Uniom Act 1926, Regd. No. 156/BPLTI) ﬁ} 5
Al Lothrs 1o ke Addresssd State Bank of India, Local Head Office, Mezzanine Floor,
1w ihi Genere Szcrvimy

1 _ ) _Ht_l;Engah&d Huﬁ._ﬂhupa] - 462 011
ASMIJ O S g ,-".:,- f‘,/'afj

—_— —_———————

ﬂamz“g&]?ﬂjj

H,//
S ety General Manmser & 10
e ek ol Tl

I wsiinl el UHliee

Ll
o
e Sy
Ieayuesg J'i:-Ll-'.L's.'hIl.\-..;h'l_'i'-_Lﬂl_l-'"‘._ sneellation ol Transfer Orilers - CHROC-1 i CHRC-11
b e L g i your Rimel advention that under et iveent nnstor onders tsstbed vicle €1 1t
| FERE" -1 alticers hove appragschisl us with lormal  reprosentations ULl i
cancelletion or recvnsidvrition of thelr tramshers on compassivnate und persony) s
While we Tully pnderstznd e eipiativnal priorites and the objevtives ol tie s
o s equally lmporsmt o consider the indis idu chullenges belig leed by somie
Tewrs, Pl pegiests roecived IR b penaine diTeulties soch s seros heal i Ge e
Bl b depemdent eare, ebiidren's ungaing oducation. b other umivoidable  funil
U Bt Ul eliely whetailod i e conchased list
oniew af e b we sy reguest thot these represeningions may be exanined on n
Ft et basin witly dge cinpathy  amd adminisgepive Mexibitite, Instead of outeiai
wllthion, we propose thin w hereyver possibile. (hese of
_— X

Tievrs may he wdjusted within
il oF neiarbs conines, allowing them o conlinge thiie sery e eiloetin el withu

wetaing] |:.I|'{|.\-i‘:i|'-

wHE cenbdent that. wsder vour cemipasstonate. leadership: o bulmeed sl D
«litivn s il? b nirvin ed o

ke vudr far sour himd atention wd coanfinued suppeort. We

issure vou al our Tullest
comeninmenl w ingdustrinl harimmay,

Pulbem and eontineed

VAT P s

E-mail - shivabpl@gmail.com Mob.: 9425016450
Wehsite- wivw.shioabhopal. arg
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(Registered Under Indinn Trade Undan Act 1926, Regd. No, 1562/BPLT3)

STATE BARK OF NOIA OFFICERS ASSOCIAION: BHOPAL CRGL - BigpaL § i
gl

Al Lthirs tn b hidressed State Bank of India, Local Head Dffice, Mezzanine Floor,
1 1he I'i|||l-rHS-:IrM_llf et = Hnshaﬂgnhid @d, Bhﬂpﬂ[ *4_52 ﬂ‘ll_
ASNI2025-2¢ fog [« Date: 2 /) 66, | 2025
\ =

Mhe Depuly General Manager & CDO
stale Bank of India

I weal ”L‘..IIJ ey

Hhopal

o Dear Sir,
Hevonsideration of 1M Reguests  Seale | Ofieers
Yo gi turwarding herewith a list of | oflicials from Scale | who have submited
e reconsideration applications for Inter Maodule Transfor (IMT) on Varous
compassionae prounds.
v requests huve been received by us from the concerncd ollicials, ond we
hecrely request vou kindly consider the cases mentioned i the attiched list

npathetically and initiae dppropriate action,

wsEUrngE vou ol owre fulleg cooperiation and commitment 1o maintaining

burpaondons indastrig ritlations,

KL i ||*.-I:~.
o=

silpdoy hlishra)

ieneril Secretiry

Ph.: {0] 2561376, 2575234 E-mail - shioabpl@gmail.com Moh.: 3425016450
y Website- www.sbioabhopal. org

(For Internal Circulation Only) SBIOA, Bhopal Circle
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STATE BANK OF INDIA OFFICERS' ASS
(Hegisicred Under Indian Trade Union Aet 1926, Regd, No. 1562/BPLTY) )
State Bank of India, Local Head Office, Mezzanine Floor,
Hoshangabad Road, Bhopal - 462 011
———— T - —— —

A\

OCIATION : BHOPAL CIRCLE : BHOPAL | I:.v.x)

=

Al Ltneis 16 b Kildpesaind
i B Gpavaal Secrviary

Date: 31, I 12025

v

As12025-24 [0 652

Fhe Depuiy Greneral Mamager & C1DO)
State Bk ol Indig
o] Flead OfMee

Blwpnl

-
Uienr Sir
Sabmission ol 1M Requests - Seale 3 Oflicers
W are forwarding hevewith a list ol 38 olMicials lrom Scale 3 who have submined
weir applications for Inter Module Translor (IMT) on various compassioniie
iy,
Phese reguests have been reeeived by us from the concerned oflicials, and we
siverety request vou Lo Kindly consider the eases mentioned in the atched list
svinpatlietically and inithae appropriate uetion,
'.'-'l'.||||'lll' :‘.I.r..' "II o !'l.]”‘.'H' 'L'l.H.lE:IL'l_..'llH\I'l 1|.l!‘.l Luxnmirment Iﬂ,l IRy

Lo industrial relavions,

g

Stinjee™ wvlishrn)
Licteral .“;-.'Ll'L'I.Il'}

Maob_: 3425016450

el L s =S

— SR U LW

Ph.: (D) 2551376, 2575234 E-mail - shivabpl@gmail.com
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Kl Leters |||:E Fiidressad
Hoshangabad Road, Bhopal - 462 011

tn the Grmeval Secatary

(For Internal Circulation Only)

= 1A
STATE BANIK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL % N@ﬁ
{Registered Under Indian Trade Union Act 1926, Regd, Na, 1562BPL/TY) =i

State Bank of India, Local Head Office, Mezzanine Floor,

ASH12025 -3¢ [og/c Date: 21, | o, 12025

;1
Fhe Deputy General Manager & 1O v
Shnie Jank ol Indis
P ol Dlesd CHTIee

Pl

suipssion oF IMT Reguests - Seale | o Seale 2 O Ticers

W dre forwarding herewith o list of 30 officials Fom Scale | w Seale 2 wiha
sulnnitted their applications lor Iner Module Transter (M) on various

'-".'II|?'nIh.‘1i~'|I'IiIlL' :__'.'I'I.'ILIEII.L‘L.

lese requests have been received by us from the concerned oflicials, and we
sibwerely request yvou o kindly consider the cases mentioned in the attached list

svimpathetically and initiate appropriate action,

uringt v ol our illest coopermtion and commitment 1o maintainimnge

tranious industrig relations

i -
w LY
A

7
S,

thaneey Mishra)

Creneenl HL'-.'J'L,'L'H:.

Ph.: (0] 2661376, 26575234 E-mail - shioabpl@gmail.com Mob.: 3425016450
Website- www.shioabhopal. org

SBIOA, Bhopal Circle
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STATE BANK OF INDIA OFFICERS' hSSﬂCIATﬂJH : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd, No. 1562/BPL/T3)

Al Letiers ta ba Addressed State Bank of India, Local Head Difice, Mezzanine Floor,
18 tht Gesmral Sroretary Hoshangabad Road, Bhopal - 462 011
- —— =

ASNI 2025 .3¢ [or[s9 A Date:3 |/ 0L /2025

The DGM & CDO
HR Department,
Local Head Office,
Bhopal
Dear Sir,
= ing; le , PF [l

Reco ion h

Please find enclosed reconsideration request for transfer of the above mentioned official on genuine
reason. He has already represented module management  but no favourable consideration received
so far,

In view of the excellent performance put in by the official in the past and genulne family & personal
issues being faced by him, we sincerely request you to exhort medule management & HR authorities
to reconsider his request sympathetically on humanitarian & compassionate grounds

Assuring our best of co-operation & industrial relatians,

Yours Sincerely

Sanjeev Mishra
General Secretary

Ph: (0) 2651376, 26575234 E-mail - shivabpl@gmail.com Mob.: 9425016450
Website- www.shioabhopal. org

(For Internal Circulation Only)

SBIOA, Bhopal Circle
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL73)

State Bank of India, Local Head Office, Mezzanine Floor,
Hoeshangabad Road, Bhopal - 462 011

ﬁﬁﬁfﬂnlg-zc}aih;ﬂ

The DGM & €DO ,
HR Department, v
Local Head Office,

Bhopal

Dear Sir
Staff isi re PF- S

Please find enclosed reconsideration reguest for transfer of the above mentioned official on
genulne reason, Official he has already represented module ma nagement and module association Is
following up the matter with module HR  but no favourable consideration received so far.

in view of the genuine medical compassion being faced by the official & his family, we sincerely

request you to exhort module management & HR authorities to reconsider his request
sympathetically on humanitarian & compassionate grounds .

Assuring Qur Best of Co-Operation & Industrial Relations.

Yours Sincerely

Sanjeevy Mishra
General Secretary

Date: 3] | 67 12025

E-mail - sbioabpl@gmail.com
Wehsite- www.shinabhopal. org

—_——
Ph.: (0) 2551376, 2575234

Maoh.: 9425016450

(For Internal Circulation Only)
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I
STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL
{Registered Under Indian Trade Unien Act 1926, Regd. Mo, 1562/BFL7Y)
State Bank of India, Local Head Dffice, Mezzanine Floor,
Hoshangabad Road, Bhopal - 462 011
ASNI2025-2¢ |07 ]c] Date: 3| | 03 12025
The DGM & CDO
HR Department, -~
Local Head Office, L™
Bhopal
Dear 5ir
e Staff Supervising: Sh. Avinash Sharma PF- 5699142, MMGS Il

Please find enclosed reconsideration request for transfer of the above mentioned official on
genuine reason, Official he has already represented module management and module association is
following up the matter with module HR  but no favourable consideration received so far,

in view of the genuine medical compassion being faced by the official & his family, we sincerely

request you to exhort module management & HR authorities to reconsider his request
sympathetically an humanitarian & compassionate grounds.

Assuring Our Best of Co-Operation & Industrial Relations.

Yours Sincerely

e

Sanjeew Mishra
General Secretary

Ph.: (D) 2551376, 2575234 E-mail - shinabpl@gmail.com Mob.: 9425016450
Wehbsite- www.shinabhopal. org

SBIOA, Bhopal Circle (For Internal Circulation Only)
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STATE BANK OF INDIA OFFICERS' ASSHEMTIUH : BHOPAL CIRCLE : BHOPAL

(Registered Under Indian Trade Union Act 1926, Regd. No. 1562/BPL/T3)

Al Letters 1o bw Addressed State Bank of India, Local Head Office, Mezzanine Floor,
o the General Searetary Hoshangabad Road, Bhopal - 462 011
|
ASNI2025-2¢ log [¢2 Date: 057108 2025
To,
The DGM & cbo .

HR Department,
Local Head Office,
Bhopal

Dear Sir,

In view D1f the excellent performance put in by the efficial in the past and genuine family & personal
Issums heu.ng fac_ed by him, we sincerely request you to exhort module management & HR authorities
te reconsider his request sympathetically on humanitarian & compassionate grounds

Assuring our best of te-operation & industrial relations. }(

oelot] 25

Yours Sincerely " angpth i |

S
w'%

(For Internal Circulation Only) SBIOA, Bhopal Circle
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STATE BANK OF INDIA OFFICERS' ASSHEATIUH - BHOPAL CIRCLE : BHOPAL
{Registered Under Indian Trade Union Act 1926, Repd. No. 1562/BPLTI)
State Bank of India, Local Head Dffice, Mezzanine Floor,
Hoshangabad Road, Bhopal - 462 011

015
ASN| 2025-2¢ IUE/;"S Date: o1 08 12008
To,
The DGM & CDO L
HR Department,
Local Head Office,
Bhopal
Dear Sir,
sypervising: Nitin Giri Goswam 5 1
- nsl ion sfer Re
Please find enclosed reconsideration request for transfer of the above mentioned official on genulne
reason. He has already represented module management but no favourable consideration received
so far. il S
in view of the excellent performance put in by the official in the past and genuine family & personal
issues being faced by him, we sincerely request yau to exhort module management & HR autharities
to reconsider his request sympathetically on humanitarian & compassionate grounds
Assuring our best of co-operation & industrial relations.
Yours Sincerely
General Secretary

—_—————————————

#
Ph.: (D) 2651376, 2675234 E-mail - shioabpl@gmail.com Mob.: 9425016450
Website- www.shioabhopal. org

SBIOA, Bhopal Circle (For Internal Circulation Only)
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE: BHOPAL

(Registered Under Indian Trade Union At 1926, Repd. No. 1562/BPLIT3)

Al I.bilﬁ.ruul State Bank of India, Local Head Dffice, H;z;:?ina Floor,

10 thi Ganseal Sesretary Hoshangabad Road, Bhopal - 46 ——
c|7 108 12025
hsn!zﬂzs‘hl‘;!ng;&g Date: |2 E

iy e
The DGM & CDO

HR Department,

Local Head Office,

Bhopal

Dear Sir,

Staff Sy

— As per the enclosed letter from Shri Mukesh Bihari [PF No. 5014050, his IMT transfer for Jabalpur
module has been approved, and branch allotment order was issued on 27.06.2025 for 5B Ladkul.
However, despite repeated follow-ups, he has not yet been relieved from his present branch (58!
Ladkui, B0 Marwar, RBO 4, and Bhopal).

Since he has already completed 3 years of tenure at the current posting, we, sincerely, request you to
kindly arrange to instruct for his relleving process so that he may join at the transferred location

without further delay.

Assuring our best of co-operation & industrial relations.

\
¥ i Iy, B\ /
ours sincerely, ¥\“&V‘E/
V4 '

- _,,r""#
Sanjeey Mishra
General Secretary

_ﬁﬂ
Ph.: |0} 2551376, 2575234 E-mail - shiabpl@gmail.com Moh.: 9426016450
Website- www.shioabhopal. org
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL
{Repistered Under Indian Trade Unien Act 1926, Regd. No. 1562/BPLST3)
State Bank of India, Local Head Office, Mezzanine Floor,
Hoshangabad Road, Bhopal - 462 o1

AsN|2025-26[08[C6 /DIH:IIIOE!ZI]M
Te, v’
The DGM & CDO
HRE Department,
Local Head Office,
Bhopal

Dear Sir,

Staff Supervising: Prashant Batham PE 5792479
consideration of transfer re - Bh modul

Please find enclosed reconsideration request for transfer of the above mentioned official on
genuine medical reason. He has already represented module management.

In view of the excellent performance put in by the official in the past and genuine medical
lssues being faced by him, we sincerely request you to exhart module management & HR
authorities to reconsider his request sympathetically on humanitarian & compassionate
grounds

Assuring our best of co-operation & ind ustrial relations.

Yours Sincerely E

.

Sanjeev Mishra
General Secretary

e -- - — — — e

Ph.: (0) 2551376, 2575234 E-mail - shinabpl@gmail.com Muh ; 8425016450
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CIRCLE MANAGEMENT/FEDERATION

STATE BANK OF INDIA OFFICERS' hSSﬂHTII]H HOPAL CIRCLE : BHOPAL
i de Union Act 19

(Registered Under 1 jan Trade U 26, Regd. No. 1562/BPLTI)

0 L b be Addresasd State Bank of India, Local Head Dffice, Mezzanine Floor,
2ty Qs Suereinry Hoshangabad Road, Bhopal - 462 01 1

m.apnr-ielﬂiiéﬂ Date:|9 107 1204

To, \
The DGM & CDO v
HA Department,

Lacal Head Office,

Bhopal

Dear Sir,

i H i Ju | ore, Pf- 2
Recons i nsfer — Jabalpur e

please find enclosed reconsideration request tor transfer of the above mentioned official on genuing
medical reason. She has already represented mod ule management.

in view of the genuing medical Issues and spouse ground being faced by her, we sinceraly request
you to exhort module management & HR authorities 1o reconsider her request sympathetically on
humanitarian & compassionate grounds

pssuring our best af co-operation & Industrial relations. \" /

X

Yours Sincerely

- Sanjeey Mishra
General Secretary

=SS

—.$=F
Ph.: (D) 2551376, 2675234 E-mail - shioabpi@gmail.com Mob.: 8425016
Website- www.sbioabhopal. 078
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STATE BANK OF INDIA OFFICERS' SSIJHHUH : BHOPAL CIRCLE : BHOPAL

7 (Registered Under Indion Trade Union Act 1926, Regd. No. 1562BPL/TY)
Al Letbers o be Addressed State Bank of India, Local Head Difice, Mezzanine Floor,

1o tha Gesaral Secretary Hoshangabad Road, Bhopal - 462 011 i ]
- = ——-
ASNI2025-2¢[08 |70 Date: 20| 08 12025
To,
The DGM & CDO,

State Bank of India
HR Department,
Local Head Office,

Bhopal
Dear Sir,
- Staff Supervising: Ms. Rajmani kori, Pf- 5551102,
R ration of Transfer - lpur Module

Please find enclosed reconsideration request for transfer of the above mentioned official on genuine
medical reason. She has already represented module management,

in view of the genuine medical Issues and spouse ground being faced by her, we sincerely request
you to exhort module management & HR authorities ta reconsider her request sympathetically on
humanitarian & compassionate grounds

Assuring our best of co-operation & industrial relations.

Yours Sincerely

- A

Sanjeev Mishra
General Secretary

S ———r—— I — e
Ph.: [0) 2551376, 2575234 E-mail - shinabpl@gmail.com Mob.: 5425016450
Website- www . shioabhopal. arg
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April - August 2025 CIRCLE MANAGEMENT/FEDERATION

STATE BANK OF " ASSOCIATION : BHOPAL CIRCLE : BHOPAL
A {Regisderad Uinder Indian Tride Unfon Act 1926, Regd. No. 1562 BPLTE)
A Lerars o b odressed State Bank of India. Local Head Office, Mezzanine Floor,

ey ke Hoshangabad Road, Bhopal - 452 011
ASNI 2025726 [0S |2y Date: 0H 05 12025
&2
"HE GENERAL SECRETARY
AISBOF FEDERATION P

STATE BANK BUILDING
ST MARK'S ROAD
SaNGALORE

idear Sir,

Sukject: Urgent: HRME Failures, Long-Pending issues in Transfor TVrauking
Hystem ({TTS! and HRMS, Including LFCITFA, Leave Encashment, and Satio
Feyment Delays Wage Revision Errors, and CDS Roles Clot.or
Misconfigurations Impacting Empluyee Grading and Legacy Data

Apropos above, we are wriling to bring it to your kind notice hat the newv Hurmoew
flesource Managemen! Sysiem (HRMS) were adopted fo arhance funs imae
aureamling processas, und impros 2 ease of use.

Howewver, persista st and unresolved issues across nearly all reimbursenier” aucyus

eritical salary components, TTS, and misconfigurations in the CDS (Tama

I levelopranent System) roles closure exercises, combined with the inability of e Sl

HHEMS eam and Cormporate Centre's HREMS tearn to address thousands of complaim s
P Mave resulted in a calastrophic downgiada in syslem performance

These omissions, particularly the last-minule rmesetting of CDE rales 9

misconlgurations, have 'ed o employees’ roles bong reclosad Ly 1eparuny sl
revigwing authonhes, severgly impacting employee grading dus to guots limits wis
¢n aveilable grades. This threatens aopraximately 15 yeuars of meticulous!y colieic
ang refined legacy data and is posed to disiupt the upcoming promation. ransic:
filment and career progression exerc'ses, cadJdsing operalional chacs, fnanca!
distress and widespread dissatisfaction amorg employees. including TEGH oimair

Thiz siilical issues include

14 CDE Rolss Closure Misconfigurations: Curing recant GG roles clos.:
puercises, varicus COS reles were rese) at the lasl rmoimanl due = HEEAS
mieconfigusabuns. This torced neportng ano raviewing aulhebos le aclos
rodes. leaoing 1o rushed and inconsisient evaluations. As a oo
grading was severaly affécted due to e limitzd guate of avails®

e e

L
Ph.: (0) 2661376, 2575234 E-mail - shioabpl@gmail.com Muob.: 8425016450

W ebsite- www.sbioabhopal. org

Iy ""||-_||.'Zr'lh"'

unfairly IMpPacor.c Surasr progressn anil nore e,
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15 Non-Paymenl of Appraved April Salaries. Szvers employess hawe ol
receivad their Aorl solory payroonls dus o —F3ME Salurss, cous g fese ol
Fard=hip aned poeental eroes in fingroal deta gzoo for Arnent aml pomesen
gulaaliong

A Failurez fcross All Reimburzement Servicea: Msary a8l reimborssms s
servicsEs, noluding beaewe bare Coroeseion (LRECE Trees) Fae Al cwance
(TFA are mafuncroring The TRA mroaile 3l mes empnisyeas o apely 00 s
cia s within the samre blosk oetiod wiglatng the gne-nair it per fncre-ysar
Blows, Fisking ‘raosrEnt re rrburssmans, By compliaros ssbes ans oorrapl o
of legacy sata

7. Leave Encashment Failures: Tho loave croshirneal imsdolo i rol precsssing
approven requsEsts chrecly, wilb oayinerls scher delaesd oo ool e loclad,
riskims inacouasiss i l2ave balanoe reeasns wilbin the leoacy dels csseniial
fOr SEras PIOCrsssion asssssmants.

13 Appeovear Mot Maintained i Reimbursemonl Bervices: Toe ook of 27operdy
ma miaines gpordvers e rsimburseneznt sevicss esuls i dslavs o reject 2ns
af elgime, sEacsmai vy smoioves rastialicn and fs=<ing nascdracics in cgacy
daia dos to unprocesssd orinoeer eshy procsssed e s ol

1d. Mo Prevision for Correcting  Salary Camponents The H=RS lacks
manhEriares booornech of Hea, salacy comaoanzie for auward =a™  iachising
Houss Feni Allowsroe (D), Gly Somporgators Mlowarose p205)
Frofwssional Coalification Pay (PO and eh ey dllowancss.  iskrig
rAEcGurale salary malouletions and legany dala intzgrily

A0 Lack of Imcrement Processing: Theme iz aa provision ‘or ooocsss ng esseebal
ircremenlz,  noluding ®aaua increments,  stagqoabior merersends, w2l
Jallgr el narzmarts Rad ng i irnormect sElAry UoelEEs AN s S nHn L
imornployue Ceoards Jritical Tor CAree” prograssior.

1. Ho Backdaled Peaymeni Funcltionality: The HRYL doos nol gusdord
backdalsn paveients for osrsctions or deldyen prosessc o0 s o,
PycrErae vn, ororeirnaarserenils, sascsiating finaacial dsTess and rshong
prrars i the L Sevear ey dats,

22 Persisteit TTS lmsues: Long-slaunding ssuzs in the TTS airdsr e™diend
frenking an prooeesing of emploveas iranslszee, s nESCuracios 0 roreter
related lopeoy dela cosential for vpoorig ranster svalaabone:,

23 Sy=tern Downtime and Slow Performance: Fresuerl oulagos and gegg al
perormanca o bolh 8RS and TTS diarupt iaskhs soe as Lransfer andares,
IFawe .=_pp|i|.:e:|i SleE, =G TR SErErh pernressmg IrILIUEIEi:'Ig_l the fisis o daia
COCTAETAN or o i L isgacy system

24 Centralized Wane Roviaion Errars: The wage eveor steslive Do
O1.04 2024 sreonmaesly o Zosoe inoreman s in nslg bl Srmpldy 1 el
ERe CInE

RS sysmam, cawsng snifizart momlatees moeosons Ik age,

~dh,
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allzting payral zosts crcalive dsccsparcies T oegasy brancsl dsts, srd
carieahngg o plan e with raguatorg coursirenls

25 Caomples Interfaces and Insofficient Training: Ban ivtuitive inofocoes 2o
Imacecuate traring lesd W srors 0 dala enlee, pariicularly AMEng Fon
tzzbrical etaff, throatoning tho socurooy of ‘egacy data,

24, Failure of Suppordt Teams: The Circle HRIE team and Cocporats Cenfre s
HRERES [ram a2 Lrable 1o rescive thouszards of campeaints, 2aviig ol
maues rcluiing SOS miscoalyuaniees, wags evaion errors and approesr
mainierances, anaddiessed and sxscerbaling e rsh of lkoacy data corapisn

Tha ARMS m sconligarslians ceusng CDE ralss ressts, @ronenus s neraiments
A of prowisiorTs 00 Gorrec] Ny SEEny comporents | arocessing iacrenaents, haraling
backdated psyments. &@ro mERlED NG gpprowsErs oo eimourssmer] ssn es
raotesent & cstastophic faure of the HRMS Trese szuss F oumrzsobesd, wil
urepErslle carmage b vesrs of egaoy dala underring e Tairess, eoooiasy, woed
bl ress ol wocorinsg pronobon st Thncod, and coree o our SEEior Casomes
lzad o sigrilcan! "pEnial losses dus ooncane leasagz, Qe anlan . asndice
arployees dus (o crading cunta imitataons To prevent this orisis ann restore tha
gysiems' rtsnden funciionaily . we ngenchy reqaesl the tnllowing actines

«  Mmmediagbe Audit of CDS and HREMS Modules. Soncucl a conorshorsies
reviewy of the CLUS roles closor s ameess Jnd HERGS paerodl =00 FA,
cncgralmont awl othar rzimsbursemsnt moda 25 -0 ara wve minesafiguras
cAausing rele roscls, nor-caer ort af Sl solacees, eafonss Tee baocdaim bt
far 1EA conech leoes seoasnment emocs. g aldress approver nairteraras
inELen, SRRt leoscy d3ia imecr by sre fzic grading.,

i

= Dorrecl Wage Rovision Errors: iderlify ard rsverse incramsis anangousy
“mleazad woreheric cmolovess as of O 02 2022 0 addrezs ircome leskans
and ensure compliarce SN poyvrol neoalatzng

AL o Implement Approver Maintenance, Lslebhsh o robust systomn o0 na riairing
and sdating @aorovon: lor @l I mnsurs0eiierd SorEs 19 mrsars limaly &
ACTUrat: prorcessing gl clonsns.

«  Enable Salary Component Correclions: Uevciop misihan Smes D 200zt
HEaA Zoa, POAP, @l ok Key allowanoss, ansoring acorrsls salacy

calouichions for geand slhafl

+ FEnable Incrament Processing: rtroducs fuoffiona ity los proces=ng ao0oel,
stupraticr,  and  JANSCALYS  mciemerls 1o Updats @ Tployee  rasoies
ECCUTETR Y

s Add Hackdated Payment J3uppor hooporaks poovisions (oo sackcatsd
pavmanls Lo address celaved saldrss, iworsmenls, a0 R T T e e 4
preventing il igtess and daa discrepancics,

s Hesolve TTS Izsues Acoreas long nandng 18 EsLes 0 QOSUmE Seariass
frarefor racking and aroleo. ansfiorrelotsd leqgaey data.
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v dpgrade TTS and CIRME inlrasiractie mnoeliminate dosolime sno mproys
pelcwmss, prosenbing dala cormushion seneg orticsl 070 proossses.

e Sima iy gserorterfaces ooredoce cata entry orors S align sl el goal o
s of Uso.

= Provice mardatory, comarehensive travicrg o esure sa® o onooficerny
i zing srrors Tat couldd coampromise s3acy cdaa.

& Heshraclure sepporl mcchanisns by eglashsirg ar orngowecd lask oo,
inclezing Croo and Sorgorae Conte HARKS leams wilh clear tiewel nes Lo
resoive All perong cormpla el prionbzreyg ssees rmpaching G5 oo, legaoy
catn, and HR proosrRsss

& lscwkno unresaived igswes to serior mEnsnemant for immsdiase ovessiyal sed
il saleguands to prowect the almest 15 vear legasy data.

The cortinven taivrs fo addicus icse orlical meees walh thousands of ueressved
somplaints, sigaficert income saazye, and mssonlicuralions impacting S5 ooas
clogdrs ard empoyes gradirg, S unasieplable and conlradcks e porpose of
adapiing hese sysems o anhancement. Tha rek to 10 vedrs of leogaoy datd, souplse
with clisranimes da assoriag V0 crocesses and wrfair gracing cutzormes, deraris
immediate 2otior Ve wrgs The LS copeilmont to pricitize $is origis ans pmowids 2
concoele action plan o ectify Ibese imsces We o propacd oo @orase by
prevecding datailed “oedback orassizling niesteyg solobans o restore fanstiong Ty 304
prcies or tica Sets

Ve requsst you tn provide 8 delaicd upoele on the actions being t=ken, inchoniog &
rosohtion tireins for ihe oezards of 00l ag compiaints, veare revision enors. gl
C0OS miscontigurstions, Wie cxpocl & prom ol rescoenss ane Immesiane seps lo peavonl
farlner camags to 112 epacy oabe, 2C0ress ncemre leakoags, srours fair gradoe g, wnd
rerlore e syslons rtordec objectivas

Wim arpress o thunks i articipation far abentiog b lhis malie W oo oreoasd 10
wout Favoura ol resposss

Feaarls,
2 ’}f{%
w-{g;‘ i

(Zan ssy Wistna)
Gencral Secretary

SBIOA, Bhopal Circle
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STATE BANK OF INDIA OFFICERS' ASSOCIATION : BHOPAL CIRCLE : BHOPAL IR

. {Repistered Under lndian Trade Union Aet 1926, Regd. No. 1562/BFLTH b
A Listters 18 be Addresaed State Bank of India, Local Head Office, Mezzanine Floor,
ta the Genaral Sesretary Hoshangabad Road, Bhopal - 462 o1
ASNI 2025-26]0S |22 Date: O} OF 12025
10 1 g
1HE GENERAL SECRETARY \/

AISBOF FEDERATION
STATE BANK BUILDING
ST.MARK'S ROAD
BANGALORE

Respected sir,

Subject: Regarding Rectification of Technical Issue in New HRMS portal
Related to Caregiver/Differently Abled Declaration.

Apropos above, we are writing o bring it to your kind notice that a critical techmcal
issue in new HRMS portal pertaining to the implementation of the current model
iransfer policy has bean observed.

As per the guidelines issued under the said policy, employees who are differently
abled, or those who are caregivers to differently abled /family members, are required
to declare their status on the HRMS porlal. However, it has been observed Lhal the
said option for declaration |s presently not available on the new HRMS plattorm
Moreover, during the recent data migration from the Old HRMS portal to the new one:
such declarations were not carried forward or updated automatically.

Thie technical shortcoming may lead to significant difficulties for the concemed
employees, as well as the implemanting authorities, in ensuring a fair and policy
compliant transfer exercise non-availability of this provision may result in
unintentional exclusions or misrepresentabions. thereby undermining the nienl -ndd
effectiveness of the transfer pohey

With 1eference to the ongoing transfer exercise, we would like o mention that the HR
Department had earlier designed a dedicated portal for staff under categories such as
PWD, Caregivers, and working spouses at our Circle level, However, this portal has
now been closed,

in case of wechnical glitches in the HRMS, which might take time 1o resolve, s saili=
sortal could have served as a useful tool to faciiitate a smooth transior proces:
Currently, the data related to these special categories have not been al nomatic

iy
updated in the new HRMS system. As a result, employees are in a state of confusion
and uncertainty about how to proceed of resolve 1his issue.

.. ! £

Ph.: (0) 2551376, 2575234 E-mail - shioabpl@gmail .com Mob.: 9425016450
Wehsite- www.shivabhepal. org
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Inwew of the above, itz samssiy reguested thar thz mattsr may <indly be examinar
3t the sad ess and necssrary olzredalion nay oa cilialed 2 inoorporale T rogu e
decaraticn featin o the HRME poral.

Wi tiwgt that the compesanl | esisrship e | o vncdeds cognizaroe of -his isaoe
g Brng this isgue in the aotice of compeleel Aolbonly o Sorcorate 2Fine o take
appraaria achion o rcsoles e same

[Fanwing v,

Feoarls
|
g
LGanBey Miskra)
Ganeral Seoretary

SBIOA, Bhopal Circle (For Internal Circulation Only)
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“Photograph of Independence Day Celebration — 15th August 2025”
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Cricket Academy : Bank Officers Public School

HOPE'S CRICKET
ACADEMY

PLAYER -

OF THE

WEEK L

Celebrating the best performers
in three age categories!

) 3

b= 3
L UNDER 10 Jl UNDER 12 JBl ABOVE 12

HARD WORK | DEDICATION D
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